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MAPKETUHIOBI kor\nyHlKAu,l'l' MOgnPUEMCTBA Y
COLIIATIbHUX MEPEXAX

VY erarti 379CoBA0 CYTHICTL MAPKCTHIHIOBUN KOMYHIKAUIH ¥ comiannbiuN Mejta.
BU3HAUCHO OCHOBHI HAMPSIMH MAPKCTHHIOBOT ABUILHOCTE ¥ COMIUIBHUX MEPCKAN i
OKPCCISHO OCOBIMBOCTT 3 HCHCH IS KOMYHIKAITHHMN 3aX0/E Y MCPCKCBUN CHLILIOTAX.
{nogosi caoBa: cordainbui MepOKi. MAPKCTUIIOBT koMynikaiil. 1w posuit
MAPKCTHHL. ' ;

[.Bashynska
MARKETING COMMUNICATIONS OF ENTERPRISE IN SOCIAL
NETWORKS '

In the article essence of social media marketing communications is found out.
basic directions of marketing activity in social networks are certain and the features of
realization of communication measures in network associations are outlined.

Keywords: social network. marketing communications. digital marketing.

HL.A. bamnvnckasn " :
MAPKETUHIOBbBIE KOMMYHUKAUWUU NPEONPUATUA B
COLIMATIbHBLIX CETAX

Bocrarhe orpaseHa CYHUIOCTL  MAPKCTHITORBIN - KOMMYHHKALMA B
COHMAIBHLIN MC/LHA. ONPCACACHDI OCHOBHLIC HALPABICHUS MAPKCTHUTOBOH JICSTCILIOCTH
B CONMANBIBLIN CCTAN M QUEPYCHBI OCOOCHHOCTH OCYIICCTRACHUS KOMMYHHKAIMOHTHBIN
NMEPOHPHATHI 13 CETCBBIX COO0UICCTBAX. .

Kinouepnre  clioBa:  COLMAILHBIC  CCTH.  MAPKCTHHIOBBIC  KOMMY HHKAIIHH.
U POBOH MapKCTHNT.

Hocramoska npoGiiemMu y 3arajlbHOMY BHIJSUL | 1T 3B 130K 3
BIKJIMBHMH  HAYKOBMMH T2  [PAKTHYHUMH  3aBj(AHHAMH.
Ilepuoueprosum 3aBjaHiaM [HrepHeTy OYyJIO MOJCCUICHHS BEJICHHS
Gistecy. CHCTEMH MUTTEBUX TMOBIOMIICHb, MONGIMBICTL [IPOBEACHHS
HTepHeT-KkoHdepeH i CYTTEBO [OKPAILHIIN KOMYHIKauiHue
cepenosuute 6i3Hecy. CalTH HOBHH 1 [MOWIYKOBI CUCTEMM) Taki SK
Google, noriomaranu 3HauTH HPOPMALIKO CHIBPOOITHHKAM KOMIAHIT, a
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HOJNOM CTanu . 3acobom. st 3B'ssky. 31 cnoxkusadeMm [1]. Ta cboroawi
CyHacHME [HTepHeT BUXOAUTh HA HOBHUWA piBeHb PO3BMTKY — COLLIAJIbHUIA.
lcuep. iHTerpoBaHa  MepeXHa cucTemMa MEePeHOCHTh CBi  BIIMB 13
npoeciiHoT QisNbHOCTI Ha OCODUCTE HKMTTS JIIOIHHA. 3aMicTk aapec-
CTOPIHOK 1 KJIOYOBMX CJIIB 3'9BJAIOTLCS IMEHA JIIOAEH, TXHI IHTEpECH,
oS0 3HanoMux. Jlkoau B IHTepHeTI NoYasik BUCIOBAIOBATH CBOK AYMKY,
C(ABJCHHS,, paavTMcs, | Le- TAKOXC CTBOPIOE HOBI MOXIMBOCTI jid
neJlCHHS Bi3Heey.

AHaxi3 OCTAHHIX [JOCHIIKEeHb, Y SHKHUX  3a10MATKOBAHO
nupimenys - upobsemu. Ha cbhorogsi YkpaiHa BiauyBae axTUBHE
POCTAHHS TIONYASPHOCTI [HTEPHET, a KUIbKICTh IHTEPHET-KOPHUCTYBAYIB
poctae woaHs. Halbinpil npuBabiMBUMM AN IHTCPHET-KOPUCTYBAYIB €
conianbhl mepexi- (B Koutakre, OjpsowiaccHuky, Facebook), 6ioru
(LiveJournal, Blogger, Wordpress) Ta cepsicu MikpoOnorinry (Twitter,
I'riecndFeed), a Takox caifitn Bigeo- Ta goroxoctunry (Youtube, Flickr).
l'aK, JOCHI/DKEHHS TNPOBLARKUX yKpalHChkuX aHamiTnunux ¢ipm (GFK
Ukraine, InMind, Bigmir) HanaoTh HAcTYNHY CTATHCTHKY Ha OepeseHb
'012 poKy yKpaTHCbKMX [HTEPHET-KOPHUCTYBAUIB:

- ¥V Konrakri - Hainony/spHia B YKpaiHi coujajibha i m.pcnca
1 163 947 ykpalHIIB MatOTh aKayHT y L Mepexd;

- 03% yKpaiHCbKUX KOPUCTYBAUIB IHTEPHETY 3apecCTPOBAHO B
ONHOKIIACHUKAX;

- KIJIbKICTb YKPATHCHKMX KOPHUCTYBAYiB y COUiaibHild Mepexi
l‘acebook nononana ninavky B 2 Mid i cxkiasa 2 010 720 yxpaiHiis;

- TUCAYI yKpaiHUiB woAHs nOporiajaTh ¢Goto Ta BiEo
varepiany Ha Youtube ta Flickr.

3a TakMX yMOB BCe Oisiblue BITUM3HSIHUX KOMIAHi BUALISIOTE B
OKPEMY CTaTTIO KOMYHIKAUIHHOrO GrO/DKETY MAPKETHHIOBY aKTHBHICTD Y
COIIAJIbHAX Mepekax.

ini crarri. Metoro paHoi crarti. € 3'SCyBaHHs CYTHOCTI
MAPKETHHTY y COLIalibHUX Meldia; BM3HAYCHHS OCHOBHUX HalpsMIB
MAPKETUHIOBOT JISUILHOCTI  y COLIaJIbHUX MeEpexax;  OKPECJICHHs
0cobnUBOCTEH 3AIMCHEHHS KOMYHIKALUIHHMUX 3aX0[IB Y MEPEKEBUX
CHIILHOTAX; O3HAHOMJICHHST 3  HOBHMMH  MOXJIMBOCTSIMW  PO3BUTKY
MAPKETHHIOBUX Komyuixauiﬁ 33 JIONOMOTOIO COLIaNbHUX Meja.

Buknax ocHoBHOrO marepiainy AOCHIKEHHsT 3 (OBHHUM
nﬁlpymysanmm OTPUMAHUX HAYKOBMX pe3yabTaTiB. PosBHTOK
MAPKETHHTOBUX —KOMyHikali}i Binbysascs i BiafyBaeThes He BUI
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TEOPETHUHMX BUCHOBKIR J1I0 NPAKTHHHOrO X yNPOBA/DKEHHsI, a caMe ‘Ha
Oasi anaiisy eMripudHuX 3HaHb,  CKCUCPUMEHTAILHOT iHdjopmalyil- i
ERCTPanoNsiii oTpuMannx pesynsTaTis y' pisHi cdepu rocreaapchioi
nisEbHOCTE (Hpo cyqacHy 1X 3HA4yWICTh Ta aKTyansHICTb (y T.4.° Ha
PISTIMX ' tTanax po3BuTKY €KOHOMIKH) CBiAUaTh CTATUCTUYHI AaHi- 1LLOJO
SOUTLINEHHS 0OCTIB PIHAHCOBUX Ta (HWHKX PECYPCIB,  3AIYUCHUX Y LI
cdhepy: HA CBITOBOM Y - HALIOHANLHUX, perioHalbHUX piBHAX. OCTaHHIM
YACOM  CHMCOK IHCTPYMCHTIE MApPKETHHIOBUX KOMYHIKALIH 3HAYHO
posinpuBes. BupoOHUKKA Ta TX: ITOCEPEIHUKN [TOCTIHHO BHIaiyrOTh HOBI
HEBANH CTUMYJIFOBAHHS TPOJIKIB, BUKOPHCTOBYIOUM “HOBI JOCSAFHEHHS
TeXHIKM. 3anyyaioun: Bce OIbUIC CTINbHUKOBUHU 3B'SI30K Ta COLiaibHi
mepexxu. s pexknamosaBuis coutatbMi MEpekKi HAJalOTh YHIKAsbHI
MOXCIMBOCTL  Oe3rocepe/IHbOro - KOHTaKTy 13 crnoxuBadamu. [HloaHs
MITBIHOHM - KOPUCTYBaYiB BeAyTh Oeciii 1po KoMmaHii, X ToBapu i
MOCITYrN, AUISTYHUCH CBOECIO JIyMKOIO 1 BpaxeHHsaMu. B pesynprati okpemo
B3ITHH YyHaCHHK MEPENEBOro CIIBTOBAPUETBA . MOXKE 3iNCYBATH (UM

HABITAKKW  NOJIMILIMUTH)  penyTalito - KoMnadil 3 HaraTominbHOHHUM
00OPOTOM.

O6'eM pUHKY peKIamMK B COLIAIbHUX MEPEKAX HEYXHIILHO POCTE.
VY 2007 poui, 3a ouiHKaMd adaliTHuHOI KoMmnadil eMarketer, Bin gocsr
piaMiTku B 1,225 mapn aonapis (puc. ).
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Puc. . O6csar pulKy peiamu B cotianibHuX mepexax [4]
Tlpu cxnaganni 3pity excriepramu eMarketer spaxosypaaucs yci

BIGIM PCKIIAMH,  POIMILEHOT B  COWIAILHUX  MEpeKax, BKIKOUYAOUN
MCMUIHHY,  KOHTEKCTHY | BIACOPEKSIAMY. 4  [AKOX BUTPATH  Ha
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MAPKETHHIOBI TIPOEKTH, B SKHX MAPKETOHOIH CTBOPIOIOTH Tpodutl s
COTX ToBapiB | OperaiB B coujanbHux Mepexax. Kpim toro, B nporiosax
YiICpile BPaXOBYIOTHCS BUTPATH HA CTBOPEHHSI BUJIDKETOB | JOAATKIB.
Yo 30 HejpaBHim o gocnimkenHsim  eMarketer, 3arasibha BUpYUKa
ColiaNnbHUX MEPEX Bia pexinamu 3a nixcymramu 2011 poky nocsraa 5,54
mipa josapis. 3a nporHosamu eMarketer, 1o 2013 poky ob'em punKy
peIaMu B COLIANIBHUX MEpexax MoJBOIThCs [31].

Huxi Halibineluni 1HTepec 10 COLIANILHUX MEPEX MPOsIBIAIOTH
KOMIIAHIT TAKMX CEKTOpiB, K CHOXHBYI TOBAPH, BUPOOHUKM CITHPTHUX
HOTB, aBTOBUPOOHUKKM, KOMMAHIT IHLYCTpil posBar, ane 3poctaiouy
felylennii - po3sMiLleHHs  pekiaMu  y AaHOMY pPecypei  TMoKasyoTh i
npomuciiosl ninnpuemrtesa. Crnoxusdi OpeHAH JO OCTAHHLOIO YacCy He
e/ arpECHBHY peK/IaMHy MOSITHKY B Mepexi [HTepuer, npore Ha 2009
piic 6araTo XTO 3 HUX 3alJlaHyBaB OIODKETH HA MAPKETUHI B COLUANbHUX
Mepesax.  3pocTaMHs pekiiamu B COLUaNbHMX MepeXkax Beje Ao
fiepersryBadis  Gomxeris.  Taki  nonynApHi  mablganubkd Ui
POIMILIEHHS PEKIaMU, sIK TTOLYKOBI MepeXi, BeO-caliiTi BeNUKUX FaserT |
aypianis, IHreprer-3MI, Tenep BUMYLIEHI CKOpOUyBaTY pexnaMui
Orojpketn abo mignawrtoRysarucs nia peaitii Web 2.0, onmmsy}oqn cBOT

caity ni dyuxkuionan couianbuux menia [2].

MapkeTunr y couiafbHHX Mepexax. BKIouae B cebe 0esiiiy
Metojiis pobotu. Hadmonyssprimi 3 Hux  — ue nobynosa’ CHINBHOT
Opety (CTBOPEHHS NPEACTABHUUTE KOMIAHI y COLialibHUX MeAia),
pobora 3 6norocdepolo, penyTauiiHuii MEHEUKMEHT, MepCOHAIbHMN
OpceiHr 1 Hectanaaprie SMM- -MPOCYBAHHA. g S

1) [ToGyposa crinbHOT Operay. Panatu 6peHniB YACTEHLKO Cami
1OUPAIOTBCA Y BIPTYasibHI IPYIH, CrIIKYIOUMCh Ha CiLHI I HUX TEMU,
OOTOBOPIOIOTL MepeBard 1 HELOJIKM [POAYKTY, CBOI nobad@nus i Mpii,
NITLES BlAEo3anMcaMM | Tak gaii. Y TAKUX CIUIBHOTAX HE BHCTAYaE
FUILKM OJHOTO - 3BOPOTHONO  3B'3KY Bl OpeHay, MONJIMBOCTI
CIHIUIKYBATHCS 3 TIPEJCTABHMUKAMH KOMMaHii-supobunka. barato fiuTaHb
KOPUCTYBAUiB 3aaullIaioThes 0e3 BIAMOBIAL a NModaXKaHHA HE (0YYTHMH.
JUs eeKTHBHOT B3aCMOAIT 3 JIOSUILHOIO  AY/IMTOPIEI0, KOMMaHiAM
HoTpibHO camim lHlLUK)BEl'IH cnaopemm OpeHA-CIINLHOT B COLIANbHUX
MCPLIKAX.

2) Potora 3 Gnorocdeporr. 3 po3BUTKOM [HTEepHeTy 1 HOro
KOMYHIKAUITHUX MOXKTMBOCTER Gnorocdepa 3a3Hana [CBHWX 3MiH, sKI
qpoOuiii 1T BIANOBIAHMM KAHAIOM IS peanizallii 3aXo4iB 3 NpocyBanHs
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Oizrecy. barato ekerepTis CMIJIMBO NpUPIBHIOWOTL Oiorocdepy a0 3MI.
3a crynedem BIUIMBY Ha JIyMKY KOPUCTYBA4YiB BOHM JIMCHO 4acto €
nopHouiuumy  3MIL. bararo komnauifi  BKE CKOpUCTaMCs  LickO
MOYCIMBICTIO Ul yIIPaBIiiHHS CIIOXHBYUMM riepesaramu, iHhopmysamis
LKPOKOT ayAMTOPIT, (hOPMYBaHHS Ta MIATPUMKM ipTepecy n0 Openay i
JUtst [HLIKX 3aBJiaHb. , ] :

3) Ilepconansuuiit  Gpenaunr. [loswrueHa  penyrauis i
MOYAAPHICTL NOTPIOHI He TibKK Gpermam, a it sousam. [lepcoHanbHuit
OpetHr Heobxianui wis HezaneKkHux Gaxisuies, a8 npodecioHalis,
1o 6aKal0Th BUUIIWTUCA Y CBOIH rasysi, JUisl nepiinx ocid komnauii i s
psal iHmMx unaixis. | ue 3apjpanns HaleeKTUBHILIC BUPIILYBATH 3a
AOUOMOCOIO COUIaiLHIX Media. '

4) Hecranpaptit aktiHocTi. HectanuapTHi akrusHoCTE — ue i
BUAH podIT y coulanbHMX MeJia, fAKI He nepeindaqaroTb CTBOPEHHS
criproBapuere.  Bouu  OyjiyloTbess B OCHOBHOMY — Ha  po3podiii
HITEPAKTUBHUX T4 MEAIMHUX  CHCMCHTIB  COUIAIBHUX — MCPEX.
Hectanap i mpoekTi HOKINKaHI IPUBEPHYTH yBary jlo KOMIAaHMIT.

S) Penyrauiinmit mMerepcment. BIAryku cnoxusadis — OaWH 3
OCHOBHMX (haKToOpiB, U0 HOPMYIOTHL peiyTaiito KoMmnauil. BupiiuasnbHuii
BILIWE Ha BHOIP KOMIAHIT HAAAIOTL JIYMKH JIIOJISH, SIKI BXXC CTHKAMCS 3 11
HPOJIYKTAMM 1 1TOCHYTAMKU, a4 RKC HOTIM - BAPTICTH NPOAYKTY 1 IHUI
daxropu. CLorojHi penyraiist KOMIaniin 0arato B HoOMYy 3a3CHKHTh Bijl
roro  IHGOPMAIiHOro  nosst,  dKe  chopmMyBAIOCH  HABKOJIO  HET B
lnrepnert.

Haitoiibii eerctunBHUMHU Ui NPOCYBaHsE iHHOBAILIHIMX ToBapiB
¢ pobora 3 Ouorocheporo Ta pernyrauiigii MEHeDKMCHT, a/pKe i
IHCTPYMEHTH 3 OJHIET  cTOpoHM  3a0e3MmeuyoTs  MiANPUCMCTBO
iHpopmallicro  Ta  A03BOMSIOTH  3IHCHMTH  3BOPOTHIH 3B 530K 3i
CHOOKMBAYAMMK, @ 3 [HILOT CTOPOHU JO3BOISIOTL YUPABIATA ILYMKOIO
uitLoBoT ayauropit {51

Omke, coUiuibHI MEPEK] K PEIIAMOHOCIT MaloTh psifi tepesar,
TAKKMX K KOHKPETHMM CiGiajl ayjMTopil,  BUCOKA  OfCPATHBHICTD
YHPaBATAHS PEKIAMHOIO KAMIAHICIO T4 OTPUMAHHS 3BOPOTHLOIO 3B A3KY!
MOJNUIMBICTL  BUMIPIOBAHHS  edeKTUBHOCTE, OUiblL  HU3bKA  BapTICTH
KOHTAKTYy, B 00pisHsHHI 3 imuamu 3MIL Ta naiibinsiia nepesara
COLLAIbHUX Mella AK BAXKENS 1PocyBautist npojAykry abo Gperily noasrae
Yy BEIAMYMHI ayAuTopll, a TaKOXK Yy ToMy, (10 Ouibwa i1 vacruna
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ONUHMIACK B MEPeXI HeWOoAaBHo, rnotrpanmia B [HTepHeT came 4epes
collafibHI Mejia i Bee (ie A0sJIbHO BIAHOCHTBCS 10 MEPEXHEBOT peKIaMHu.

Bucunosku. Hespaxaioau #a Te, U0 YKpATHChKMU IHTEpHET-
PUHOK 3HAXOAMTBCS B MPOLEC] PO3BUTKY, 33 TeMIami pocTy BiH
nurepepkae Bei iHING 3acobu KoMyHikauii. Bike choroani GuIbWicTh
CHOXKUBAYIB NPUAMAIOTH pilleHHs npo Bubip ToBapiB Ta MOCHYr
(pynTytouuch  Ha iHdopmauil orpumaniii y wmepexi lnwrepHer.
[IpocyBaHHs B COUlalbHMX Meiia — L€ CKiafHa | Komitka podoTa, o
nUMarae JoCBigy i He3BMuaHux 3Hanb. [unerantis B Wi cdepl maca, a
och keastihikosanux (daxisuis, ki AIHCHO PO3YMiIOTH, 1O i sk Tpeba
poOUTH, — Jiysxe mMaio. Bpaxosyroun To# Qaxt, WO HTEPHET-ay AUTOPIs
IPOCTAE T8 KOMIAHIT 3 PI3HUX rasiy3ell yCBIAOMIIOIOTL npusabimnsicts
JHOro Meia KaHajly, pUHOK IHTEpHET-MAPKETHHIY, & pa3oM 3 TUM i
social media marketing, npoaeMOHCTPYC 3HAYHE 3pOCTaHHs B HAROIMICHI
pon. JlaHa TeHaeHuis 00YMOBICHA THM, UL, MO-MEPLIE, BHKOPHCTAHH
(PAUMUIMHAX KOMYHIKALHHUX KaHanip y NOEJHAHHI 3 [OTEHIIaNoM
uMppoBuX Melia Aonomarae peajiizyBaTH KOHUEMW{O IHTErpOBaHmX
MAPKETHHIOBUX KOMYHIKaIi¥ AlANPpUEMCTBA, OITUMI3yBaTH
MAPKCTUHTOBI MPOrpaMu i MiABULLIMTH €(PEeKTUBHICTE KOMYHIKAUIAHMX
SAXOAIB, a4, Mo-Apyre,  3apjadHsg POpPMYBAHHS IMUDKY KOMIMaHii
norpedysariime  nabararo  MeHUIE — MApKETHHIOBMX — 3YCWMIlb . 1
KA TANOBKIIAJIEHb.

. Slspinceka. H. Mapkerunrosa seG-crparerist nijipyemMcrsa - Januna Mol

S BUMOTA L\'lld(_ll()(.ll) [Texer] / Hastis Stssincsia. Spocias Kqu)omm ! MdphL‘l Wir
i Yrpaini. — 2011 - Ne 2. - C. 51-34 .

2. Kperna, M. Mapkertdnr B COMALHBIN CETSIN —- craBKa Ha nosepue.|Texer] /
IMaona Kserna // «Mapxerunr v peiamay. — No 6. - 2009,

3. Odiuiansiuii  caitt  jociiaHnubkox  kosianii  eMarketer.  [Enexrponmiit
pecypel. — Pexum goctyny a0 Marepiany : wwiw.emarketer.com.

4. Tlagnenxo. A. . Mapkervnr: Hapu.-MeTo/l. NOCIOHKK it CaMOCT. BURH,
jmet. = apyre. gott i Bunp. [Texer| / Tasacnko A. ®.. Boitvak AL B. - K. KHEY. 2001,

106 c. 3

5. baumHceka, LO. Teopernuni OCHOBH po3poBku  Ta  KoMepiianizaif
MCNAHIBMY LIPOCYBAHHS HA PUHOK HOBKX TOBAPIB BUPOOHHYMN MiLIpHeMctB: Modorpadis
/ LO. bauiceska. H.C. Tonosenxo. - floneusk: Bun-so «Hoynioen, 2012, - 190 c.

45




