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®OPMYBAHHA IHTETPOBAHUX MAPKETUHIOBUX
KOMYHIKALINA IHHOBALIIIZHO-AKTMBHOFO MPOMUCITIOBOIO
ﬂlﬂﬂPMGMCTBA 3 NO3uuii CLEHAPHO-UINbOBOIO
ngxony

[Tocmanogka npobaemu. TpaHcopmaLiiHi NPoLecu B eKOHOMILi Ta HACMiZKA EKOHOMIYHOT Kpuau
npu3seni Ao Toro, WO NIANPUEMCTBY BXe HEe BUCTa4ae MOXIIMBOCTEN ICHYHOUMX TEXHOIOTIA MapKeTuHry.
AKTYyanbHAM CTae NUTaHHA BWUKOPUCTaHHS Ha MIANPUEMCTBI IHTErPOBaHWX MAapPKETUHIOBMX  KOMYHIKaLLi
(IMK), siki sabesneuytoTb THYUKICTb MapKETWHroBOT NOMITUKWA, AOBrOCTPOKOBI OPIEHTUPU MiANPUEMCTBA,
GaraTokparHi npofaxi, opMyBaHHA NOANbHOCTI CNOXMUBAYIB, 3MILHEHHS NapTHEPCbKMX CTOCYHKIB TOLLO.

Araniz ocmanHix docnidxeHsb i ny6nikauil. PO3BUTOK MapKeTUHIOBUX KOMYHIikaLill BigOyBaBcs i
BiAbyBaeTbcd Ha 6asi aHanisy eMnipudHuX 3HaHb, eKcrnepuMeHTanbHO! iHdopmaLii i ekcTpanonsuii
OTPUMAHUX Pe3ynbTaTiB y Pi3Hi chepn rocnogapchbkoi QisSnbHOCTI. BUBYEHHIO MAPKETUHIOBUX KOMYHiKaLlii
Byno npucesverHo Garato npatb 3apybikHUX Ta BITUM3HAHWX aBTOpIB, cepen akux Bepewarina A.B. 1],
3o3ynkos A.B. [2], Kotnep @. [3], A. Tonos [4; 5], PomanoB A.A. [6], . Poccitep, Jl1. MNepci [7]. Pasom 3
TUM, CNifi 3ayBaXuTh, WO [OCI 3anuarTbCa AWUCKYCIMHMMK NWTaHHA nigxodis Ao dopmysaHHs MK ans
YKpaiHChbKUX NianpremcTB.

[TocmaHoeka 3aedaHHsi. MeTO [OOCNIMXKEHHs € po3pobka IHTErpOBaHWX MapKETUHrOBUX
KOMYHIKaL|il, BAKOPUCTOBYIOYM CLieHapHO-LinboBui niaxig.

Buknad ocHogH020 mamepiany QocnidxeHHs. Yepes Te, WO MalMHOOYAYBaHHS € 3aTpaTHAM
BUJOM €KOHCOMIYHOI AiSNbHOCTI i3 BUCOKVMYM Bap’epamu BXOZY Ha PUHOK Y NOEAHaHHI 3 HUSbKUMU TEMMamMU
possuTky, pospobnstu IMK Gyaemo nuwe Ans nignpueMcTs, WO BXe CTBOPEHI Ta MpauioTh Ha PUHKY
neeHuit 4ac. [pu po3pobLli METOAUYHUX PEKOMEHZaLii lono ‘dopmyBaHHa IMK He Gepemo [0 yBaru
MOZEsb «HOBE NMIANPUEMCTBO + HOBUI TOBaP».

lMpuHyunosa cxema chopmyeanHs IMK dns /HHoeau/UHo-aKmueHux npomucosux nidnplemems
nobynoBaHa Ha TakuX MOSNIOXEHHSX:

1) HisneHicms (HHOBAUITHO-aKmMUBHUX NMpoMUcosux nidnpuemcms wodo KoMyHiKayiliHoT nonimuku
8i06ysaembCsa y MpLOX pieHsAX (puc. 1): ABOX NPOCTMX HarpsamMkax (ue, iHTerpoBaHi MapKeTMHrOBI KOMYHiKaLlil
i3 napTHepamMu Ta CnoXvisavyamu: BiAnoBiaHo pisHi | Ta ) Ta ix iHTerpauis (piseHb HI). -

KomyHikauii i3 napTHepamy HabyBalTb Y IHHOBALHO-aKTUBHOIO MiAMNPUEMCTBE OCOBNUBOCTEN,
OCKiflbkM OXOMITIOIOTL 3B'SI3KM i3 PO3POBHUKaMU HOBALiA Ta MaloTb iHWY npupody, Tomy BOHVI CYTTEBO
BiAPI3HAOTLCS Bif KOMYHikaLjii i3 nokynuamu;

2) Hucbepenyiauis nokynyie i napmHepie y cepeduHi 8idnosioHo20 6r1oka: npuseoaumb @o moeo,; wo y
KOXHO20 3 HUX (POPMYembCs 8MacHull Habop MapKemuH208UX KOMyHIKaqu AKNIA CKna,qaeTbcsa i3 BOX
YacThH (6noms) ocHoBHUX MK Ta gogatkosux (puc. 2).

Brnok 1. «OcHosHuit Habip MK» - 3anuwaerscs He3MlHHMM ;um BCIX IHHOBaLuMHO AKTVBHUX
MPOMMUCIIOBUX MIANPUEMCTB;

Bnok 2. «[ogatkosuii Habip MK» — 3MIHIOETLCS B 3anNeXHOCTI Bif TUNy NOKYMNUS, SIKOro 3 TOYKK 30py
/ioro BiAHOLUEHHN [0 IHHOBAUn MOXHa KnacudikyBaTh SK. HOBATOp, paLlioHanizaTtop abo KoHcepBsaTop.
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MapTHepu: . Cnoxwnsaui 3a TMnQM:

‘- pO3pOBHUKM NCTeE M . g % 5
HoBaLiit IMK | piBHS I IMK II piBHst HOBaTOpM e

(mignpueMHULIBKI- A ' H DBHJOHaﬂl?:aTOle
IHHOBaLjiHO- - KOHCEpBaTOpY.

CTPYKTYpU, BH3,

aKTUBHI
aKaAEMI\—IHI yCTaHOBW) MPOMUCIIOBI
© 2 pocTavanbHuKu; nignpuemcraa

- PR-areHTcTBa;

- naTeHTHi Blopo;
- cybnigpsaHuKu;
- Towo IMK 11l piBHS

I |

‘Puc. 1. IHTerpOBam MapKeTMHrOBI KomymKauu 3anexHo BiJ KOHTpareHTiB
,ﬂ)Kepeno [8] :

Bpaxosywqm snnms IHHOBaLUMHOI'O YUHHUKE Ta cneuwbmm ranysi, [AOLINbHO CKOMMNOHYBaT#
IHTErpoBaHi MapKeTUHIOBI KOMYHIKaL IHHOBALIAHO-aKTUBHOMO NPOMUCIIOBOrO MIANPUEMCTBA Y Takui crnocie
(pyc. 2). Take [BOPIBHEBE YHBMEHHS MapKETWHIOBUX KOMYHIKaLjii: - no—nepl.ue BigoOpaXye HasBHICTE
BapiateHocTiIMK, a, no-apyre, cTae obrpyHTYBaHHAM cknagy rpaqume nepenuqs IMK npm cbopmyBaHHl tx
6ro,q>KeTsB (3 HMSbKMMVI Ta BUCOKUMU BpraTaMM)

IHTETPOBAHI MAPKETUHIOBI KOMYHIKALLIT

OCHOBHULI Habip MapKemuHz08ux KoMyHikauid

» i s I i B
i ﬂEPCOHAﬂle ~ CTUMYJIHOBAHHSA PEKNAMA KOPIMOPATVBHWUM CAAT
; KOMYHIKALUI 1 seyrY ' .

Oodamkoeuu Habip MapKemUHaoeux KoMyHikayil

MPOGECIHI MOMIEBI | 3B’A3KN 3 ;
sAxomM - TPOMAJCBKICTIO.

Pm:. 2. IHTel'pOBaHI MapKeTMHl‘OBI KOMYHIiKaLii IHHOBauMHO-aKTMBHOFO npomucnoaoro
nmnpuemcma
/j)f(epeno [8]

3) CueHapHo-wnboeuu nioxio 50380!796 npaKmuqu 3acmocoey6amu iHmezposari MapKemuHzos
KomyHikauir 8 3anexHocmi ei0 uini nidnpuemcmea, TOGTO KNbKICTb [HTErpOBAHUX . MAPKETUHIOEN
KOMYHiKaL{ii NoBMHHA CNiBNaaaTht i3 KinbKIicTio Wined nmnpvnemcrsa

CykynHicTb Uineit niAnpUeMCTB € 6araTOYUCNEHHOK, ane, BPaXOBYIOUM . ocoGnmsocn IMK, moxes
OKpecnuTU Koo kpumepiie knacudgikayil, ki 3aCTOCOBYBaTUME CLiEHapHO-LINbOBUIA Niaxia, a came:

a) KpuUTepin ToBapy — CTAAIS XUTTEBOTO LMKIY TOBAPY: BNPOBAKEHHS; 3pOCTaHHS;. 3pin‘iCTb' cnag.

6) KpuTepili XapakTepuUcTUKu noxynuﬂ — Y 3anexHOCTi Bifi CXUMbHOCTI [0 iHHOBAUiN: HOBaT'
_paujioHanisaTopu; KOHCepBaTopu. , -

B) KpUTEPIll BENUYVHN BUTPAT Ha IMK; HMSbKI cepep.m BUCOKI. i
lMepenik moxnusux KomOiHayill nepepaxoBaHux BULLE .. KPUTEPITB npaKquHo onmcye ne,
MOXNUBKX cueHapiie dopmysaHHs IMK (tabn. 1).
4) HaBezeHi kombiHauii NpaKkTiuHO ONKUCYIOTb munoel cumyauu dnﬂ ,unx nomp/6Ho pPO3pobumE
iHmeeaposaHi MapkemuHaosi KoMyHikayii. He Bce neperiveHi TN CUTyaLliil CyTTEBO PO3PI3HAIOTLECS Ha PIE
nepeniky MapKeTUHTOBUX -KOMYHikaLii. ToMy B noganblioMy AesKi 3 HUX MOXHA BUKMHOYUTN YEPEe3 Te, &
Ang Hux niaxopats ocHoBHI IMK (Ue 3ae6inbluoro CTOCYEThCA HU3BKOBUTPATHUX 6w,q>KeT13 IMK), a ,qesm F,
matoTe noanHmm Ha6:p MapKeTVIHFOBI/lX KOMyHIKaLlIVI yepes CXoXicTb KpI/ITepIIB (tabn. 2)..
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Ta6bnuys 1

Moxnusi komGiHauii kpuTepiiB, Wwo 3acTOCOBHI Ains TUnizauii IMK iHHOBAWINHO-aKTUBHUX

NPOMUCIIOBUX NiANPUEMCTB

[Mokynui

ButpaTtu

Cragisi

1. BnpoBagxeHHs

1.1 HoBaTOPYU

1.1.1 Husbki; 1.1.2 cepegHi; 1.1.3 Bucoki.

1.2.1 nusbki; 1.2.2 cepepnni; 1.2.3 Brcoki.

1.2 pauioHanisaTopu

1.3. KOHCepBaTopw

1.3.1 Husbki; 1.3.2 cepegHi; 1.3.3 BUCOK.

2. 3pocTanHsa

2.1 HoBaToOpN

2.1.1 Hu3bki; 2.1.2 cepeaHi; 2.1.3 BUCOKI.

2.2 paujoHanisatopu

2.2.1 HK3bKi; 2.2.2 cepepHi; 2.2.3 BUCOKi.

2.3. koHcepBaTopu

2.3.1 Husbki; 2.3.2 cepeaHi; 2.3.3 BUCoKi.

3. 3pinicTb

3.1 HoBaTopu

3.1.1 Hu3bKi; 3.1.2 cepegni; 3.1.3 Bucoki.

3.2 pauioHanizaTtopu

- 3.2.1.Hm3bki; 3.2.2 cepenHi; 3.2.3 BUCOKi.

3.3. KoHCcepBaTopu

3.3.1 Husbki; 3.3.2 cepepaHi; 3.3.3 BuCoKi.

4, Cnag

4.1 HoBaTOpPU

4.1.1 Husbki; 4.1.2 cepepHi; 4.1.3 BUCOKI.

4.2 paujioranisatopu

4.2.1 unsbki; 4.2.2 cepefHi; 4.2.3 BUCOKI.

4.3. xoHCepBaTopK

4.3.1 Hu3bki; 4.3.2 cepegHi; 4.3.3 BUCOKI.

Lxepeno: enacHa po3pobka

Tabnuys 2
Y3aranbHeHi pe3ynbTaTu cueHapiiB

Homepu cueHapiis
(3a nepenikom T1abn. 1)

Pekomengauii

1.3.1:2.3.1:3.3.1; 4.31

Pospo6ka IMK He mouinbHa, azxe ANs 3MiHW BiJHOLUEHHS) KOHCEPBATOPIB A0 HOBUX
ToBapiB NoTPiBHI 3HAYHI BUTPATY, SKi BIOAXKET nignpuemcTea He nepeabaqac.

1Tatut; 12,552 224
3.1.1;3.2.1;4.1.1,4.2.1

[MignpvuemcTey BapTO BUKOPUCTOBYBaTU Julle Habip OCHOBHUX KOMYHiKaLi uepes
oOMeXeHICTb BroaxeTy.

1.1.3; 1.2.3;.1.3.3, 23113
2.2.3, 2.3.3731.378°2.3;
3.33;413,423;433

JouinsHo BukopucToByBaTV 00uaBa HAbopy MapKETUHIOBKX KOMYHIKaLiA: OCHOBHMIA
Ta [OAATKOBWNA, afKe OHOMKET MiANPUEMCTBAE [J0O3BONAE MakCUManbHO BUKOPUCTATH
OOCTYNHI pecypecu.

122 1.3:2: 2123222,
2.312: 34232 2:33%
412,422,432

Pospobka IMK mae BUKOHYBATUCS PETENBHO, 8AXKe CUHEPTeTUYHUI eeKT KOMYHiKaLin
NMOBUHEH DYTV MakCUManbHUM Yepe3 0OMEXKEHICTb diHancyBaHHs.

&

3.3.3-4.3.3;

[oUinbHO  BUKOPUCTOBYBATM NULLE - iHHOBaLiINHO-aKTUBHUM  NIANPUEMCTBAM  ANS

3anyyeHHs KOLITIB Ha HACTYNHi po3poBku.

[xepeno: enacHa po3pobka

Bigrak, nepenik i3 36-u MOXMUBMX CLEHApiiB 3Ha4YHO CKOPOTMBCA 4O 4-X CxoxwuX. Lle nossonse

NiANPUEMCTBY NPOPaxX0BYBaTU MEHLUY KiNbKICTb CLEHapiiB, 3MEHLUYou/ TpMBasnicTb po3paxyHKy Ta BapTiCTb
ronepeHbLoro nepiogy Ha snposampkeHHs cdpopmobarux IMK.

Basosa Mofenb GOPMYBaHHS IHTErPOBaHIUX MapKETUHIOBNX KOMYHiKaLlii Mae surnsig (puc. 3):

YKuTTeBunia Lykn ToBapy

[xepeno: enacHa po3pobka

7 Z
7 7 4

= HosaTtopu
Paujonanisa-

CXUMbHICTb CNOXMBAYIB A0 iHHOBALiM

Puc. 3. BasoBa moaens (opmysanns IMK
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. Orxe, i3 ypaxyBaHHsM - 3micTy |HHoaaui7|Horo npouecy, OTPUMYEMO maki OOoyinbHI «o
MapKemuHa08UX KOMyHIKauil: : ' ' ; VIO TR

- AN HU3bKUX BHOKETIB!

),unﬂ iHHOBaUiiHO-aKTUBHUX ni,unpmeMCTs nouinbHa kombiHauis 6 + 10;

6)’ans iHHOBaLiiHO-HEaKTUBHUX NIGNPUEMCTB foUinbHa KOM6|Haum 3+4+5:

- Ans‘cepenHix (obmexeHunx) OromxeTiB:

a) IHHOBAL|INHO-8KTNBHMUX ﬂl,ElﬂpMG:MCTB KomOGiHaLis ,U,OﬂOBHbOSTbCH 17ab5;

6) Ans IHHOBAUINHO-HeaKTUBHUX MiANPUEMCTB K0M61Haum AONOBHI0ETLCH 5; (Ans nosbasne--=
HeniksiaiB Ta 3any4yeHHA JOAaTKOBUX KOLWTIB),

- ANS BUCOKIX (HEOBMEXeHMX) BIoaXeTiB: AOLINbHUMY € YCi MK.

BucHogkU 3 daH020 QocnideHHs. TakuM YUHOM, aBTOPChKe BadeHHS npouecy dopmyBar== rocf
iHHOBaL|IMHO-aKTVBHOrO "TPOMWCIIOBOrO NiANPUEMCTBA PO3KPUBAE -3arponoHoBaHa KoHuenuis 3 —o v
CLEHapHO-LINIbOBOro MiAXo4y, 3rigHO 3. §KOK IHHOBAUiHO-aKTVBHE MNPOMUCIIOBE MiANPUEMCTES
chopmyBaTy ‘BnacHi IHTErpoBaHi MapKeTVHIroBi KOMYHIiKaLl 3.ypéxyBaHH9M 3MICTOBHOCTI IHHOBZ2L © f-e
rpouecy, Winen ‘ nignpuMemMcTsBa, MOXNWBWX cueHapiiB. Lle [ossonse iHTerpyBatu ABa npousce (b.'H.
IHHOBALHWA - MPOLIEC .1 KUTTEBUA LMKM -TOBApy Ta ABa TUMM KOMYHIKaUi — i3 chnoxuBadyamy —= E
napTHepamy.. : BA
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KopHieHko T.O. "
acnipanm v
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YMPABMIHHA ®IHAHCOBOIO EE3FIEKOIO HA o
TIANPUEMCTBI !
_ 4i

[Mocmaroeka npo6siemu Ha cbOropHilLHiil AEHb B EKOHOMIYHMX BIAHOCUHaxX CroCTepiraeTecs p
NOCTiiiHa 30UTKOBICTb MOHAL TPETUHU BITUMIHSHUX CYD'EKTIB rocnofaploBaHHa, Hectaua BracHUX obiross
KOLUTIB, HW3bKa pPEeHTabenbHICTL OnepauiiHol AisnbHOCTI, akTuBiB, BRNACHOTO kanitany, HefocTaT== y
IHBECTUUiiHA Ta IHHOBALIIiHA aKTUBHICTb, BHVKEHHS HaYKOBO-TEXHIYHOrO noteHLiany kpaiHu. Tomy nepez H
YKpaiHOo MOCTano 3aBfaHHs [OCATHEHHS eKOHOMIYHOI, nepeaycim diHaHcoBoi Gesneku nignpueMcTss H
LIMIAXOM 3anpoBafXeHHs BIANOBIAHOrO MexaHismy ynpasmniHHS. 5

AHaniz _ocmaHHix _docnideHs i _ny6nikayid TNpobnemoio diHaHcoBoi Gesnekn B YkpaiHi i 32
KOPOOHOM 3aiiManucs Taki gocnigHukn, sk O.l. BapaHoscbkuit, B.B. Bypues, O.[. Bacunuk, M.IO. OmiTpiesz B
M.M. EpmoLuetko, A.A. XKanino, H.M. Kanycrin, O.9. Hosukosa, €.A. Oneiirikos, " A. [MactepHak-TapaHylueHko y
[".B. KozaueHko, J1.A. Koctupko, B.IT. FIOHowlapbOB 0.0. TepelyeHko, B.B. Lnukos, N.M. 3uma, M.l. Kamnux ;

" Haykosuli kepigHuk: Hernoyamerko O.0. Q'O, 6. H,, npoc}beqop.
350



