Cexnia 6. MAPKETHHT HA IHIPHMEMCTBE
PYX MAPKETHHIOBUX KOMYHIKALA HA HIXNPHEMCTBI
Bawsuncoxa i. O., Odecvruti nayionanvruii noximexuivnui ynicepcumem, m. Odeca, Yrpaina

Jing 3aBOOBAHHEA JiIMPYIOUMX NO3HUiMl ycepennHi KpaiHu i BHXOAy Ha HOBI pUHKH 30yTY, &
TAKOXK MO3MLIOHYBAHHS B YMOBaX JXKOPCTKOI KOHKYpeHuii Oylb-skoMy MiATPUEMCTBY HEOOXiaHO
PHBYNTH CHONUBYI CMaky i nepesary, yIi3Hati Mipy 3af0BONICHHA MONKUTY | BUSHAYNTH KOHKYPEHTIB.
[linpuemersa noCTiHO NPOCYBAOTH CBOI TOBAPH Ta MOCAYTH CHOXKUBa4YaM i KIIEHTaM, HAMArI0UHCh
peanisyBati pPI3HOrO POAY Lifi, AKi JOCATAROTHECA 3a JOMOMOION peKliaMy, TOProBeSbHOI MapKH,
POAABLiB, O(HOPMIICHHA MarasiHiB, YaKOBKH, PO3CHIKU KYMOHIB Ha 3HIDKKH, po3fa4i Ge3KkOWUTOBHUX
paskiB, npec-peniziB, Mpe3eHTalid i iHWHX KOMyHikamiiHux iHcTpymentiB. OCTaHHIME poKaMHu
OJIHOYACHO i3 3POCTAHHAM POJIi MAPKETHHTY 3GINBIIMIACA PO MAPKETHHTOBUX KoMyHikauiit., Jiitcuo,
edexTrBHI XoMyHiKauil i3 CIOKHUBAYaMK CTANH KIOYOBUMY YMHHIHKAMH YCHiXy Gyap-akoi opraHisauii.
CaMm niponec «IepecyBarHa» MapKETHHTOBUX KOMYyHikauill npescTaBneHo Ha puc. 1.
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Puc. 1. Pyx MapkeTHHIoBux xoMyHikauil (xepeno: siacua po3pobka)

BupoGHuK, KOPHCTYIOUMCH IHCTPYMEHTAMH MAapKeTHHTOBMX KOMyHiKauilfi sigmpabise
nosigomnennn (MK1) cnoxusadesi npo CBifi TOBap/HiANDHEMCTBO, NocepenHuk afo mpencTaBHHK
BUpOGHNUKA TEX BINNPAaBIiC NOBIIOMICHHS CHOXKHMBaYeBi, npu BpoMy o6 exuyroun MK BupoGHuka
(MK2) 3i coimu Bracaumu (MK3) — nie MoxxyTh OYTH JOJATKOBI 3HIUKKH YK iHOPMYBAHHS HPO CBOE
nifAnpreMcTBO 3a paxyHok TM Bupobnuka Towo. [Ipa yvomy MK BupoGuuKa 1ia KiHIEBOTO CHIOXKIBAYa
i mocepenHuKa pisHi, TOMY IO NOJIOBHE IX 3aBHAHHSA IUI CHIOXUBAYIB — Ue (HOPMYBAHHSA NOANBHOCTE 10
TOBapy/MiANpUEMCTBA i CIIOHYKaHHA NO MOKYIKH, a J/iA MOCEPEAHUKA — 3AUIKABUTH IIPOJABATH CaMe
i10ro ToBap 3a NOMOMOIOK HIDKYMX NiH, Gomycis Towo. Hami cnoxusadi «00poSIfIOTE) OTPUMAaHy
inpopmantii, Ipy LBOMY MOXYTH AIIUTHCA CBOIM MOTNANOM, YyTKAaMHM 3 iHIWME crioxusauamu. Ha
upoMy etani BuHukaoTs MK4 — T06TO crioskuBay Briepmie Yye Npo TOBap/MiANPHEMCTBG HE Yepes ix
pekaamy, a NEPCOHAIBHO Bij croxuBa4is (icHyrounx un MaliGyTHIX), TOOTO iHQOPMALS OTPUMY€TECH
Yepes YyTKH, BUCIOBIHOBAHHA YYHKUX AyMOK Towo. | fani BUHUKAaE «3BOPOTHIl 38°130K», TOOTO peakiis
CHoxHBa4iB — e Moxe GyTM BiABITyBaHHS MarasuHip, NOWIYK fofaTkoBoi irdopmauii mpo
BHPOOHMKA/TOBAP, NOKYIKA, BUCHOBIIOBAHHS CBOI NYMKH TAak, 10 ii 3 BEIMKOK iIMOBIPHICTIO OTpHMAE
pupoGHuK/npeacTasiuk. [Ipu YoMy BUPOOHMK MOXE OTPUMYBATH PEakKuilo, SK BiR CHOXKHBaYiB
HATIpAMY, TaK | Bij TrIocepeAHHKiB (y TakoMy BUMARKy BOHA MOXE MOCTYNATH AK HHCTOIO», TaK i 3
«IOMILIKOIOY peakuil npepcrapHuKa). Bapro posyMith, WO JKOAHE NMiATPUEMCTBO HE B 3MO3i AiaTu
Bipasy Ha BCIX PHHKAX, 3afOBOJBHAIOMH IPM HbOMY 3anmUTH BCIX crnoxubavis. Hapmaku, xomnaHis
GyZie npouBiTaTy JMIIE B TOMY BHMIANKy, SKUIO BOHA HallineHa HA Takuii PHHOK, KICHTH AKOTO 3
Hali6inbIoI0 fiMoBipHiCTIO Gy Ay Ts 3auixasneni B {i MApKeTUHIoOBIl mporpami. Crioxkupay 3a3suM4ail He
Biopasy mnpuiiMac pillleHHA NP0 TEBHY KYMiBJIO, 0COONMBO AKM0 HAETbCA HE NPO TOBApH
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MOBCAKNIEHHOro NomuTy. Bin mpoxoauts uepes Aexinbka cramil «mospiBaHHM» Ao kynisai, Ha piy)
CTanifX TOTOBHOCTI CMOXMBAYA 3pOOMTH MOKYNKY iM BHKODHCTOBYIOTBCA Pi3Hi Mkepena iH(OPM
Tlpu HanaromxeHHi KoMyHikauiii noTpiGHO 3HaTH, Ha AKiH cTagil NpUItHATTI NPOAYKTY 3HAXONNT)
cnoxuBay i Ako10 indopmanicto BiH nepepaxHO KOPUCTYETeA. Tak, Ha PHC. 2 NPEACTABACHO O/IH]
HaifyacTile BUKOPUCTOBYBAHMX MNiAXODIB A0 BHRINEHHA CTajifi NpoLecy NPHHHATTS CrOXHBAL
HOBOTO NMPOAYKTY i BAKOPHCTOBYBaHa iM npu upoMy iHdopMawis.
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Puc. 2. Cragii npuitHATTS CHOXHB2YEM HOBOTO MPOAYKTY Ta inpOpMaLit, 1Ka NPy UEOMY
BUKOPUCTOBYETHCA (JDKEpeno: Ha niactasi [20])

Jns HaiGinbloi epeKkTUBHOCTI KOMyHiKaUiiHi porpamMyu HeoOXiano pospobnatu chemiannil
AN KOXKHOFO CEerMEHTY, PHHKOBOI Hilli i HaBiTh OKpeMHX KiieHTis. IIDHHLMIOBE 3ayBaXEHHS L0/
JaHOro NPOLECY: HE BAPTO PO3ALIATY MOHATTA (KOHTAKTHA ayJUTOpis» 1 «CHOXHBaY», 60 ocrauuill

HanpaBJeHi He Ha AKYCh KOHKDETHY O0COOMCTICTD, @ Ha MPEACTABHKKIB KOHTAKTHOI ayauTopii. Omice, 1l
MADKETHHIOBI KOMYHikanilt — ne 3B'43KM, IO YTBODIOIOTSCA (IPMOIO 3 KOHTAKTHHMH ayAMTOPIAMI
(criosuBavyamy, MOCTAYANbHHKAMY, NapTHEpaMy i TOMy nomiGHe) 3a KOMOMOIOIO PisHEX 3acobip jil, M0
AKUX BIAHOCATHCA peknama, PR, crumymosanus 30yTy, 0CoGUCTHI pOfEK, rrpotm MapKETHHT , & TAKOM
HehopMaTEHIX JKEpen m(bopmauu y BHDAAL vyTok i pome MK y HisibHOCTI HiANpHEMCTBA 3 KOMKHHM.
poKoM 3pOCTaE. Ix ocuoBi uini — inQopuysauHs, yMOBNAHHA, HaramysaHus. IlomyiapHicTs pisHiy
iHCTpyMEHTIB Ta 3aC00iB MApKETHHIOBUX KOMYHIKAWiN 3aJIeXKUTh Bill eTanis PO3BUTKY PHHKY, TOBAPY,
MiANpueMCTBa-BUPOCHIKA. BoHu yepe3 XapakTepHi 0COGIMBOCTI 10-Pi3HOMY i 3 PI3HOIO IHTEHCHBHICTI)
BIVIMBAIOTH HA PUHOK i CBIOMICTE CTIOXKMBaYiB, KPiM TOTO 3HAYYILICTH MAPKETHHIOBAX KomyHikalill
3aJI©KHO Bifl TUNY TOBapY/PUHKY MOXyTh 36inbiyBatics aGo 3menmysatucs. MK — ue, nepiu 3a Be
cUCTEeMa, TOMY BapTO FOBODHTH IO CHCTEMHHX fpXin wono gopmyeanns MK Ha nigmpuemctsi. ITo
apyre, Tpeba BPaxoByBaTH BMJ RiANBHOCTI MiRnpuemcTsa Ta creuudiky ToBapy i mo-TpeTe, cKiAl
KOHTaKTHOI ayAUTOpIi MOTeHUiM HMX MOKyNLiB, Ha AKy OyZAe Hanpasnene 3BepHeHHa MK.

Jlirepatypa: 1. Bamunceka 1O. Teopetnuni oCHOBH po3polku Ta KoMepuiamisanii MexaHiaMy
NPOCYBAHHA HA PMHOK HOBKX TOBapiB BHPOGHHIMX MiAnpHeMCcTB: MoHOTpadia / 1.0. baumacska, H.C,
Tlonosenko. ~ Joneusx: Bua-po «Hoynimk» (noHeupke piaginenns), 2012, — 190 c. 2. Tapkasenxo €
C. Mapkerunr : migpyy. / C. C. I'apkasenko — K. : JIi6pa, 2002. - 712 c.

BEB-TEXHOJIOT ¥V MAPKETHHI'OBIIl AISLIBHOCTI POMECJ/IOBIX,
TEANPHEMCTB

Kopoy6agino I'.B., CHY im. B. lans, m. Jlyeancvk, Yxpaina
Mapketunr  y  chepi  «Giswec s Gismecy», af0 NpOMHCNOBHE  MApKETHHT,

GaraToQyHKUIOHANEHOIO CHCTEMOIO MOCTIlfHOTO NPUCTOCYBAHHA MO PHHKY TOBApiB BHPOGHAYOND
OpU3HAYCHHA 1 AINOBHX MOC/YF, IO 3MIiHIOETBCA, @ TAKOXK MOWIYKy HOBUX DHMHKIB peanisauii i
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