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VY craTTi po3rsIHYTI Ta CHCTEMAaTH30BaHi Pi3HI Higxomd 10
BU3HAQUCHHS [OHATH «TYPH3M», «TOCTHHHICTBY, «IHIYCTpIs
TYpU3My» Ta «HIYCTpisSi T'OCTHHHOCTI», BHKOHAHO IIOPIBHSHHS
BITYM3HSHOI HAYKOBOI JYMKH Ta iHO3€MHOI'0 TOIJISAY Ha IpodiiemMy
Ta 3aIPOIIOHOBAHO aBTOPCHKE OAaueHHs JaHUX KaTeropiid. 3pobieHo
3MICTOBHHUH aKIEHT Ha KaTeropii «iHAycTpis FOCTHHHOCTI» SIK Ha
Ti€l, 10 HA MOTJISL aBTOpPa, OiJbII CydyacHa Ta BiAINOBIJa€e peaisam
Yacy, BH3HAUEHO 1l KJIIOYOBI CJICMEHTH, HAroJoIICHO Ha
HEOOXIAHOCTI 1X MapajienbHOro po3BHTKY. [l OLIbLI HIMPOKOro
PO3YMiHHSI NpOOJIeMH BHUKOHAHWI aHasli3 JO0XOMiB Ta BHUTpAT B
chepi iHAyCTpil TOCTHHHOCTI, Ha MiACTaBi SAKOro 3pOOJECHO
BHCHOBOK O HEIOCKOHAJOCTI O(iLifHOr0 CTaTHCTHYHOrO OOIiKY
OO0 PI3HUX AaCHeKTIB AisUIbHOCTI cy0’ekTiB pHHKY B cdepi
TOCTUHHOCTI.

Knmiouogi cnoea: TypH3M, TOCTHHHICTB, IHIYCTpIS TypH3MY,
IHLyCTpisi TOCTHHHOCTI, FOTEJIbHHUN Ta peCTOpaHHUI Oi3HEC

Yatsenko M.S., Kovtunenko D.Yu. Theoretical-practical
problems of definition of concepts "hospitality industry" and
"tourism industry". Scientific and methodical article.

Different approaches to the definition of the concepts of
tourism, hospitality, tourism industry and hospitality industry are
considered and systematized, a comparison of domestic scientific
thought and a foreign opinion on the problem is made, as well as an
author's vision of these categories is proposed. A substantive
emphasis on the category "hospitality industry" was made, as on the
one that, according to the author, is more modern and corresponds
to the realities of time, its key elements are determined, the need for
their parallel development is noted. For a broader understanding of
the problem, an analysis of incomes and expenditures in the
hospitality industry was made, which led to the conclusion that
imperfection of official statistics regarding various aspects of the
activities of the subjects of the hospitality market.
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@XIMBICTh  MOAOPOXKEH 1 TypusMy sK

COLIaJIbHO-eKOHOMIYHOI JisTTLHOCTI ITOCTIHHO

3pocTae i Jocsria Ha MIXHAPOJHOMY PiBHI

MacmTadiB, SKi paHille He CHOCTepirasucs,
MPUYMHOI0 YOMY CTajla CBiTOBa €KOHOMIYHA pelecis
OCTaHHIX POKIB.

3a ganumu CBITOBOI TypHCTHYHOI oOprasizauii
(UNWTO) y 2016 pomi KUIbKICTh MIiKHApOIHHX
TYPHCTIB B CBITI csrana 6inbm 1,24 minesipzaa, mo Ha
3,9% T00TO Ha 46 MNBHOHIB OUIBIIE Y TOPIBHSIHHI 3
rornepeaHiM  pPoOKOM. OYyB TOCHUIb CHOMHH  PiK
3pOCTaHHS MIXXHAPOIHOT'O TYPU3MY ITiCIs TI00aIbHOT
€KOHOMIYHOI  KpH3H 2009 POKY. 3rigHo
noBroctpokoporo nporaosy UNWTO oudikyeTbes, 110
B niepion 3 2010 mo 2030 pp. KUTBKICTh MIXKHAPOTHUX
npuOyBalOYMX TYPHCTIB y CBiTI 3poctaTtuMe Ha 3,3%
mopiuHo Ta a0 2030 poKy KUIBKICTh MiKHAPOTHHX
TypuctiB jgocsrHe 1,8 wmimesapmie. Ile Came Ha
MOCIYTH TYpU3MYy Tpumiagae 7% CBITOBOTO SKCIIOPTY,
a e 1,4 tpwibiiona nonapie CIIIA. OxHo 3 mecstu
pobouux Micup B CBIiTI — 1€ poboue Mmicie B cdepi
TypusMy. 3a TUMH X nporHozamu, a0 2020 poky B
TPifiKy perioHiB-JIiAepiB 32 KIIBKICTIO MIXHAPOTHHUX
TYpHUCTIB perioHy yBiayrs €Bpoma (717 wmuH.),
Cxinna Asis i Tuxuii okean (397 mun.), [liBHiuHa i
[liBnenna Amepuka (282 MIiH.), 32 SKHMMH HOYyTh
Adpuka, bamspkuii Cxix i IliBgens Asii [1]. Taxi
JlaHi He MOXXJIMBO OMHHYTH YBaror, TOMY IO BOHH
CBiYaTh NPO BEIMYE3HUH IMOTEHIIAN 1€l ramy3i sk
B3araji B CBIiTH, a TAaKOX JIAIOTh HaJiI0 Ha MOXKJIMBUI
JTUHAMIYHUHA PO3BUTOK TYPUCTHUYHOI raiy3i i B Hamoi
KpaiHi 30KkpeMa.

Typusm y Oaratbox KpaiHaX BUKOPHUCTOBYETHCS B
SIKOCTI ~ NPIOPUTETHOTO  CEKTOpa  EKOHOMIYHOTO
PO3BHUTKY, WIO CIIPHSAE MEpepo3NoNiTy Oararcrsa,
CKOpOYEHHsI MaclTabiB 0i1THOCTI 1 IMOKpaIeHHS PiBHS

3alHATOCTI  HaceleHHs. AJie, ICHye JOCTaTHs
KUIBKICTh  TPOOJIEMHUX THTaHb, IOB’SI3aHUX 3
€(pEeKTUBHAM PpO3BHTKOM IHIYCTpil Typusmy Ta

roctuHHOCTI. [lo-miepie, icHye pi3HMISA B IigX0Aax
JI0 BU3HAYEHHS TOHSATH «IHIYCTPisi TOCTUHHOCTI» Ta
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«HIYCTpis TYpPU3IMY» 4acTo BOHHU
BHUKOPHCTOBYIOTBCS SIK OKpEMIi KaTeropii, ane aBTOpH
MaloTh Ha yBa3i ojHe W Te came, abo OMu3bKe 3a
CEHCOM.

HaykoBi muckycii 3 1mporo mnpuBOAy He
3amepevyoTh Toro (akry, 1o TypH3M I TOCTUHHICTh
HE MOXYTh iICHYBaTH OKPEMO, TOMY sIK 0e3 iHmycTpii
Typu3My He iCHyBaio OM iHAYCTpii TOCTMHHOCTI, i
HaBIAaKd — 0e3 1HAYCTPii TOCTUHHOCTI 3aJI0BOJIbHUTH
BCl TOTpeOU CIOKHMBAYIB 1HIYCTpii Typusmy Oyio O
HEMOXJINBO. SIKiio B perioHi He Oynae TypHCTIB, TO
IHAYCTpiss TOCTHHHOCTI Oynae abo HEBEIMKOW 3a
o0csiroMm, abo B3arayi Maibke IpHpedYeHa, aje SKIIO
TypucTaM He Oynae JAe BIAMOYUBATH, TYPUCTUYHI
MOTOKM aBTOMAaTW4HO OyayTh WTM  Ha coaj, Ta
NPU3BOJUTH 10 3HIKEHHS JIOXOMAIB  MiCIEBUX
MEIIIKaHIIIB PETiOHY.

B cBiTOBOMY ceKkTOpi IOCIyr came IHAYCTpis
TOCTUHHOCTI ~ OCT@HHI ~ POKH  XapaKTepPH3YEThCS
OMHUMH 3 HAHOUIBII aKTMBHUX TEMIIIB 3POCTaHHS,
came BOHA BBa)XKA€ThCS TUM KaTalli3aTOpOM, IO A€
MOIITOBX JI0 PO3BUTKY Ta MPOrpecy BCi€l CBITOBOL
€KOHOMIKH B yYMOBaX IUHAMIUHHX TJI00OaTi3alIliifHuX
3MiH.

Crnix HaronocuTH, IO came IO3HMIIOHYBaHHS
«iHAYCTPii TOCTUHHOCTI», SIK TOH, IO MOEAHYE B cOOl
BCl CEKTOpH Ta cepH TYypHCTHYHOI, peKpealiiHo-
037I0pOBYOi,  TOTEIBHO-PECTOPAHHOI  Ta  IHIIOL
JUSUTBHOCTI, CBOTO/IHI € TaK 3BAHUM MEHHCTPHMOM.

AHaJi3 0CTaHHIX J0CJHiZKeHb Ta myOJaikanii

JlocmimkeHHsT  CYTHOCTI  TOHATTS — TYpPHU3M,
BU3HAYCHHS Horo AediHimil, TEHISHIIH PO3BUTKY Ta
pomi Ha CBITOBOMY pHWHKY IIOCIYI BHKOHaHO B
pobotax A. AnexkcasapoBoi, B. Yepnenxo,
0. JIrobineBoi, M. Manbcekoi, B. Xymo.

Pi3Hi acniekTn oprasizaiii AisUIbHOCTI, YIpPaBIiHHS
B cdepi TOTEIBHO-PECTOPAHHOIO OOCIYrOBYBaHHS
PO3TIIIAIOThCS B pobotax B. Apxinoga,
B. boponuHoi, I'. JIBypedeHchKoi, JI. Heuatok,
H. Tenem, I'. [TanipsH Ta iHIUX.

JocmimKkeHHIO TIPOOJIeM PO3BHUTKY TOTEIBHO-
pecTopaHHOro Oi3HeCy MPUCBSIYCHI POOOTH TaKUX
BITYM3HSHUX Ta 3aKOPJOHHUX BYECHUX, K A. bakaesa,
O. Il'aBpuItIOK, A. lanuupkui, H. KoBTyH,
A. My3uueHko, b. IlanHacrok, B. CaBueHko,
B. Cemunoxenko, B. IlleBuyk Ta iHIIMX.

B cBoix poboTax OUTBIIICTH MOCIIAHUKIB POOIATH
akIeHT abo OKpeMO Ha TYpu3Mi Ta TYPHCTHYHIN
MisIbHOCTI, ab0 HAa TOCTHHHOCTI, a00 HaBiTh Ha

YacTHHI  IHAYCTPIH TOCTUHHOCTI —  TOTEIbHO-
pecropanHomy 0i3Heci. Ilpm 1OMY, pO3BHUTOK
TOTENIHO-PECTOPAHHOrO  Oi3Hecy  PO3IJIaoTh

YacTill 3a BCE 3a CTPATETiYHUMH AacCHeKTaMH, [e
MIPEZIMETOM JOCIIKEHHSI BUCTYNAIOTh MANPUEMCTBA
TOTEIBHOIO Ta PECTOPaHHOro Oi3Hecy SK OKpeMi
CKJIaJIOBI YaCTHHH 1HIYCTpii TOCTUHHOCTI, a HE BECh
KOMIUIEKC B 1ijoMy. [IpoTte sik pO3BHTOK TYpUCTUYHOL
IisUTPHOCTI  YacTO PO3MNISIMAETHCA Y BIAPHBI  BiX
ingyctpii roctmHHOCTI. Ha Ham mormsinm, yBara
BITYM3HSHOI HAYKOBOI JAYMKH HEIOCTaTHHO IPHKYTA
0 BU3HAYEHHS poJi IHAYCTpi Typusmy Ta

TOCTUHHOCTI SIK €IMHOTO KOMILJIEKCY
B3a€MO3AICKHUX TOCIYr, HOro IpOMOPIiHHOr0
PO3BUTKY Ta B3a€MO/Ii.

Memoro cmammi € aHami3 3arajJbHOCBITOBI

TEHJICHINT Ta PiBEHb PO3BHUTKY iHIYCTpPil TypU3MYy Ta
TOCTHHHOCTI, PO3IJISI Ta CHCTEMATH3allis PIi3HHUX
MiAXOAIB [0 BH3HAYEHHS TIOHATH  «TYPH3M»,
«TOCTUHHICTB», «IHIOYCTpiS TYpU3MY», «IHAYCTpis
TOCTUHHOCTI», TOpPIBHSHHS BITYM3HSHOI HayKOBOL
JIYMKH Ta 1HO3EMHOTO TOMISAY Ha mpoliieMy Ta, Ha
MiJICTaBl BHKOHAHOI CHCTEMAaTH3allii MPOIO3HILISA
aBTOPChKMX Ae(iHIIiN JaHUX KaTeropid. BukoHaHHS
aHayi3y J0XOmiB Ta BUTparT B cdepi iHAyCTpii
TOCTUHHOCTI Ta X CTPYKTYpH.

Buxkian ocHOBHOro Matepiaiay goc/aigKeHHs

CKkjaHO  TIEpEeOIiHUTH  3HAYEHHS  PO3BUTKY
IHAYCTpii TOCTMHHOCTI ISl EKOHOMIKM YKpaiHu.
Cepexr MOXIMBHX IIepeBar pO3BHTKY B ILOMY
HanpsIMKy 30UIbLIEHHS BAJIOTHUX  HAJIXO/DKEHb,
CTBOPEHHSI HOBHX pPOOOYMX MicCIlh, (OpMYyBaHHS
PHHKY 30yTy TOBapiB BITYM3HSHOI'O BHPOOHHUIITBA Ta
iHmi npuBinei. Bsarami, B VYkpaini B iHmycTpii
TOCTHHHOCTI 3aiHATO ONHM3BKO MiJbiOHA 0CIO (s
TIOPIiBHSHHS Y BYIUIBHHH TPOMHUCIOBOCTI 3alHSTO
6mu3bko 300 Trcsad YonoRik). Lle qae Baromi miacTaBu
CTaBUTHCS 10 IHAYCTpii TOCTHMHHOCTI  BEIbMH
cepitosHo [2].

VY cydacHii Haymi icHye JBa JiaMeTpajbHO
NPOTWIEKHUX  IMAXOAM O  CHIBBIJIHOIICHHS
BU3HAYEHb «TYPU3M)» Ta «TOCTHHHICTHY». OKpiM TOrO,
YacTO HAYKOBIIMH 3aCTOCOBYIOTHCS Taki OuibII
IIMPOKI ~ HAayKOBI  Kareropii, SK  «IHIyCTpis
TOCTUHHOCTI» Ta «IHIYCTPisl TYpUIMYD.

VY Tabn. 1 Mu GiNbII JOKJIAAHO PO3TJSIHEMO Pi3HI
BU3HAUEHHS 3a3HAYEHHX HAYKOBUX KarTeropii, a
TaKOX MOPIBHAEMO 3 BU3HAUCHHSIMH, 1110 HAJAIOTHCS Y
1HO3EMHHUX JDKepesax.

TakuM 4MHOM, MOXHA 3pOOUTH BHCHOBOK, IO IS
MIEPILIOro MiJIXOy XapaKTepHe PO3MEKyBaHHS MOHSIThH
«TYypU3M» Ta «TOCTHHHICTB)» SIK OKPEMHUX KaTeropii
(m. 1.3, 1.4, 2.1-2.4 Ta6xn. 1). Ilpu 11b0My KITFOUOBOIO
XapaKTePUCTUKO  TYypHU3MY €  TepeMillleHHs,
TIOZIOPOK, & TOCTUHHOCTI — KOM(OPT, 330BOJICHHSI.

[TOHATTS «rOCTHHHICTB» Yy pI3HUX CIOBHHKAX

TIYMa4yuThCS  JIEN[0 IO-pi3HOMY, aje  B3araii
BU3HAYAETHCS SK JIHOO’SI3HMM  NIpUHOM  ToOCTei,
MPUBITHICTP Ta OTOTOXHIOETHCA 3 aTMoc(heporo

CHPHSHHS, JOOPO3UWIMBOCTI, KOO OTOYYIOTH T'OCTS,
IO BIANOBIZA€ CyTi TypHUCTHYHOI HisibHOCTI. Tomy
MOHATTS TYpPU3My Ta TOCTHHHOCTI HE MOXKHA
pO3TISIIATH OKPEMO, TOMY IIeé 00 €KTHBHO II€ JIBI
B3a€MOMNOB's13aHi Kareropii. ['OCTHHHICTD — 1€ OibII
IIMPOKE  TOHATTS, Tak sK CIOpIMOBaHE Ha
3aJI0BOJICHHsSI IOTped HE TIJIBKH TYpPHUCTIB, ane i
CHOXXMBa4diB B3araji. TypuCTH € TOTEHIIHHUMHU
CHOXKMBa4YaMH, 10 MalOTh Pi3HOMaHITHI OakaHHS 1
moTpebH, 110 3aJekaTh Bi IUICH 1X TIOIOpPOXKEH, ae,
y TOH camMuii 4ac, He BcCi chnokuBadi B cdepi
TOCTHHHOCTI — TypucTH [8].

Jpyruii miaxin nependavdae BKIIOUSHHS 1HAYCTpil
TOCTHHHOCTI 10 iHaycTpii Typusmy (m. 1.1, 4.2-4.5
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Tabn. 1), a Tperid MiAXiN HamMoNsrae Ha TOMY, IO
chepa Typu3My € eIeMEHTOM IHAYCTPil TOCTHHHOCTI
(m. 3.2-3.6 Tabm. 1).

IMpu upoMy, cmig 3a3HaYWTH, IO BITYM3HSIHA
HAyKOBa yMKa y IOIEpPeNHbOMY JecsATHpiudi Oya
CXWJIbHa OUIBII JI0 TEpUIOro IMiAXOAy — TOOTO

pO3IIISLy  €NEeMEHTIB  1HIYCTpii TOCTHHHOCTI  SIK
CKJIaJIOBOI TYPUCTUYHOI IHAYCTpii, a 3apyOixHa —
HaBIAKK — a00 OTOTOXKHIOE Il MOHATTA (1. 4.1
Tabn. 1), abo cXuibHa BKIIIOYATH TYypU3M 1O OiIbII
IMpOoKoi cepu — IHIYCTpii FTOCTUHHOCTI.

Tabnuugt 1. BusHaueHHs! Ta MOPIBHAHHS Pi3HUX HAYKOBUX KaTeropiil B cepi Typu3My Ta FOCTUHHOCTI

No /it

Kareropist

Jxepeno

1

2

3

Typusm (tourism)

"The business of providing services such as transport, places to stay, or entertainment for people who are on
holiday". Bi3sHec 3 HajgaHHs TaKMX MOCIYr, SK TPAHCIOPT, PO3MillleHHs abo po3Bar s JIFOJCH, 0
3HAXOAsAThCs HA BiLll'lO‘-ll/lHKy

(3]

Typu3m 000B’3K0BO MOB’sI3aHUI 3 BUKOPUCTAHHAM JI03BIJUIS, BIJILHOTO Yacy JIOAWHHM, i BHOOPOM MOAOPOXKI
JULSL TOCSTHEHHS! TIEBHUX MOTHBOBAHUX LIJICH: OCBITHIX, KYJIBTYPHHX, AITOBUX, 0340POBUYHX, PO3BAXKAIBHUX Ta
iH. Typu3M — HaJ3BHYaiHO GaraTorpaHHe IMOHATTS, sIKe 3auinae cepu Gi3HeCy, OCBITH i KYJIbTYPH, BKIIFOUAE
COLliaJIbHI Ta TMOJITHYHI acmeKTH. Y Cy4acHOMY CBITI TYpH3M IIO3HLIOHYeThCS SIK crenudiuyHa 007acTh
COLIOKYJIBTYPHUX TPAKTHK, SIKI CTBOPIOIOTH CHPHATIMBHHA NPOCTIp [/ CKOHOMIYHUX, KYJIbTYPHUX,
HOJIITHYHUX 1 COLIaJIbHUX KOMYHIKaIli#

Typusm Moxke OyTH BH3HAYCHHH $K CYKYNHICTh SBHMII i B3a€MOBIZHOCHH, IO BHHUKAIOTH IPH B3aEMOZIl
TYPUCTIB, MOCTa4YaJbHUKIB, MICLEBHX OpraHiB BIaJM Ta MICLEBOr0 HACEICHHS B MPOLECI TYyPUCTHIHOL
JisutbHOCTI. TT010pOXKi, TYpH3M — 1€ KOMIUIEKC CIIOpiAHEHUX cdep Oi3Hecy

TypHu3M — THMYACOBHI BHi31 0cO0HU 3 MicLs IPOXXHBAHHS B 03[0POBYUX, Mi3HABAIbHUX, MPO(ECciHHO-I1I0BIX
4y IHIIMX OUIIX Oe3 3aificHeHHs omyIadyBaHoi MisUIbHOCTI B Miclli, Kyau ocoba Bia'hkmkae

T'ocrunnicts (hospitality)

2.1

"Food, drink, entertainment, etc. that an organization provides for guestsor, business partners"
I)xa, Haroi, po3Baru Ta iHiie, 10 NPOIOHY€E OpraHi3allis rocTsM, 0i3HEC NapTHepam

2.2

I'oCTHHHICTD — KOMIUICKCHA IIOCIIYra, sIKii NMpUTaMaHHI BU3HAUYEHI CIIOXKHBYI BIACTHBOCTI Ta sSIKA CTBOPIOE
HO3UTUBHUI 00pa3 MiANpUEMCTBA, 10 03HAYAE NPOSIB KBTOPUHHOIO MOMUTY» Ha mociayry. Ilo3utuBHHIL 06pa3
y cdepi TOCTHHHOCTI Ma€e CTBOPIOBATHCS 3a JOMOMOIOK BCEOIYHOrO BHKOPHCTaHHS PECypCiB TOCTHHHOCTI,
KOM(DOPTHOrO CepeIOBHIIA TOCTHHHOCTI, CTpaTerii Ta KOHLENIii FOCTHHHOCTI

2.3

FocTuHHICTE — LIe OHE 3 HOHATH LUBIII3ALii, SKE 3aBISIKH MPOrpecy i 4acy IMEepPeTBOPUIIOCS HA MOTYKHY
IHIOyCTpilo, B SIKiM HPAIIOIOTh MiJbIOHM mpodecioHaNiB, CTBOPIOIOYHM BCE Kpalle Al CIIOKHBAYIB IIOCIYT
(TypucTiB)

2.4

T'OCTHHHICTD € CHCTEMOI 3i CTBOPEHHS KOM(OpPTHOro rnepedyBaHHsS IOJOPOXKYIUOro 11033 MiCleM
HocTiiiHOro npokuBaHHs. Jo wi€i cHcTeMH BXOIATh MOCIYIM PO3MILICHHS, XapuyBaHHS Ta IHII JOAATKOBI
nociyru (mo0yToBi, KOMyHIKaTHBHI TOLIO), HEOOXIAHI ITOJOPOKYIOYOMY JIJIsi TOBHOLIIHHOI KHUTTETISIBHOCTI,
HOCITYrH, MOB’si3aHi 31 3MIMCHEHHSM METH IOJOPOXKYBAaHHS (EKCKYpCilHI, KyJbTypHO-IPOCBITHULIBKI,
petiriiHi, 1i0Bi, JTiKyBaJbHI Ta iH.) Ta HOCIYrH JO3BLLIS, SIKi yPi3HOMaHITHIOIOT OOPOXK

Iuayctpis rocrunHocti (hospitality industry)

3.1

Businesses such as hotels, bars, and restaurants that offer people food, drink, or a place to sleep”
Taxwuii 6i3Hec, sIK rotei, 6apy, pecTOpaHHu, IO IMPOIOHYIOTh JIFOAAM 1KY, HAIOI YK MiCL [UIsl 1EPEHOY yBaHHS

32

"Hospitality business encompasses transportation. This includes airlines, trains, cruise ships and the staff for
each. Flight attendants and cruise staff function as food servers and hoteliers in their efforts to provide food or
drink and a comfortable experience"

Bi3Hec roCTHHHOCTI OXOIJIIOE TPAHCIIOPT, BKIKOYAOUYK B ceOe aBiasiHii, M0i3au, Kpyi3Hi CyHa Ta mepcoHal
Juist HuX. CriBpoOITHHKH, 110 CYNPOBOPKYIOTh aBialiepeBe3eHHs Ta KPYI3Hi Cy/Ha MPALIOIOTh 5K Xap4oBi
CepBEpH Ta FOTENBEPH, B iX 000B’I3KH BXOIUTH 3a0e€3MEYCHHIO DKeo a00 HanosiMu Ta KoMpopTe nepedyBaHHs

[10]

33

"Most people think that hotels alone belong to the hospitality industry, but hotels are only one sector of this
industry. Many forms of transportation that cater to tourists are also part of this business world. For example,
this niche includes airlines, cruise ships and even fancier trains. Restaurants, general tourism and event
planning also belong to this niche"

BinbLiicTh JHOJCH BBaXKAE, IO TIUIBKH FOTENI HAJIEKATh A0 iHAYCTpPii TOCTHHHOCTI, ajie TOTeN — Le JIMIIE OAUH
cekTop Liei ramysi. barato BuaiB TpaHCIOPTY, L0 0OCIYyroBy€e TYPUCTIB, TAKOXK € YACTHHOIO LEOTO JiNIOBOrO
cBity. Hanpukiaz, us Hima Brirovae B cebe aBianizii, kpyi3Hi kopabui i HaBiTh moi3ai. Pecropanu, 3aranbHuit
TYpU3M Ta [UIAHYBAHHSI IOJiH TAKOXK HAJIEXKATh 10 L€l Himmi

34

[HOycTpis TOCTHMHHOCTI — L€ IHAYCTPis PI3HOMAHITHUX MOCIYr, @ TEPMIiH “TOCTHMHHICTH” IOXOMUTbH BiJ
(dpanmy3pkoro “hospice”, 1o o3Hayae “OmaropiiHuMi aiM”. HaliBaromimmMu CKIaIOBHMH iHAYyCTpil
FOCTHHHOCTI CBITY € TOTEJIbHUH, pecTopaHHUI Oi3Hec Ta ciyx6a 1obyry. IHIycTpis rocTHHHOCTI 00’ €IHy€e
TypH3M, FOTEJIbHHI Ta peCTOPaHHUI Oi3HEC, BIAIMOYMHOK Ta pO3BAru, OpraHizaiito KoH(epeHiii, Hapaj, Too

[12]

35

[HAyCTPist TOCTUHHOCTI € 30ipHUM HOHATTSM, IO OXOILIIOE Pi3Hi GpopMH AisIBHOCTI B chepi MOCIyT, OB s13aH]
3 IIPUHOMOM 1 00CIyroByBaHHSIM IOCTEH 3 METOI OTpUMaHHs NpubOyTKy. BoHa oxommoe Bcio cdepy mocmyr,
BKJIIOYAI0YH TOTENIbHY Ta PECTOPAHHY CIPaBY, TYPUCTCHKHUIT 1 TpaHCIOPTHHMII Gi3HEC, pekpeauiiiHy iHIyCTpiko,
KOHIpecHHH Oi3Hec i komepLiiiHe 1oy, irpoBuii 6i3Hec

3.6

[HOyCcTpis TOCTHHHOCTI BKIIOYa€e B cebe pi3Hi cdepH isIbHOCTI MOACH — TypH3M, BiANOYMHOK, PO3BArd,
rOTENBHUII Ta PeCTOPAaHHUN Oi3Hec, IPOMaJICbKe XapuyBaHHsI, CKCKYPCIiHY NisIbHICTb, OPraHi3alilo BUCTABOK
i IPOBEICHHS Pi3HUX HAYKOBUX KOH(EpeHLiH

IuaycTpis Typusmy (tourism industry)

4.1

"Also called hospitality industry or tourism industry, a broad category of fields within the service industry that
includes lodging, restaurants, event planning, theme parks, transportation, cruise line, and additional fields".
TakoX Ha3UBAETHCS IHAYCTPIsi TOCTHHHOCTI a00 TYPUCTHYHA iHIYCTPisl, IKMPOKa KaTeropis y chepi nocnyr, 1o
BKJIIOYAE PO3MIILIYBAaHHSI, PECTOPaHH, [UIAHYBAHHSI iBEHTIB (3aX0/iB), TEMATHYHI TAPKU, TPAHCIOPT

[13]
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[Tponoxenns Tabmui 1
1 2 3
IHycTpist TYpU3My — Lie MiXKraqy3eBHil TOCIOAAPChKUM KOMILIEKC, SIKHil CIIeLiani3y€eThbCst Ha CTBOPEHHI
4.2 TYPHPOAYKTY, 3AATHOTO 3aJOBOJIHSTH CrIeln(idHi HOTpeOU HACEICHHS B IPOBEACHHI JO3BULIA B OIOPOXKI [14]
LIUISIXOM BHPOOHHUIITBA Ta peasti3alii ToBapiB i MOCIYT TYPUCTHYHOIO IPH3HAYCHHS
TypucTryHa rany3b CKJIAJAETHCS 3 MIANPUEMCTB, 0 HAJAI0Th OCIYTH TOCTUHHOCTI, TPAHCIIOPTHI MOCIIYTH Ta
43 MNPUEMCTB, 10 CTBOPIOIOTH KOMIIJIEKCHUH TypPIPOAYKT i OpraHi3yroTh HOro Cro)kMBaHHs (TypoIepaTopu i [9]
TypareHiiii)
TypuCTHYHA IHAYCTPIs — CYKYIHICTb PI3HUX Cy0’ €KTIB TYPHCTUYHOI AiSUIBHOCTI (rOTEN, TYpPUCTH-UHI
4.4 KOMIUIEKCH, KEMIIHTH, MOTEJIi, TAaHCIOHATH, MIANPHEMCTBA XapuyBaHHsI, TPAHCIIOPTY, 3aKJIaaU KyJIbTYpH, [15]
CIIOPTY TOLLO), sIKi 330€31e4yI0Th IIPHIIOM, 00CIIyrOBYBaHHS Ta 1EPEBE3CHHS TYPUCTIB
TypHCTChKa IHIYCTPist — CYKYIHICTb TOTENIB Ta 1HIINX 3ac00iB PO3MIILEHHS, 32C00IB TPaHCIOPTY, 00’ €KTIB
45 IPOMaJIChKOrO XapuyBaHHs, 06’.€KTi.BMPOBBaF,.(36’CKTiB i3HaBaJILHOTO, ,HiJ'I.OBOI‘O, 03/10POBHOr0, CIIOPTHBHOTO [16]
Ta IHILOro NPU3HAYEHHs, OpraHi3auiii, 1o 34iHCHIOITH TyPONEPaTOPChKY i TYPAreHTChKY IisSUIbHICTD, 8 TAKOXK
oprasisarii, 1110 HATAIOTh EKCKYPCiHHI OCIYrH i MOCIYTH TifiB-epeKiIafadin
Lowcepeno: cknadeno agmopom 3a mamepianamu [3-16]
Ha puc. 1 HaBeneHa eBOMIOLis, CIIBBIJIHOMIEHHS  TOCTHMHHOCTI Ta Typu3My Ha TIJCTaBi pi3HUX

Ta aBTOpChbKE OayeHHs pPI3HUX KaTeropid B cdepax

nediHinii kareropii, mo posrisaarorcs y Taoum 1.

Puc. 1. TeopernyHi miXomu Ta CIiBBIHOLIEHHS PI3HUX KaTeropid B cepax TOCTUHHOCTI Ta TypU3My
Licepeno: cknaoeno agmopom 3a mamepianamu [3-7, 9-11, 13-16]

3ycrpivaeThes MiIXiJ, OpU IKOMY 10 TYpU3My He
BITHOCSATH TIIOCIYI'H, SIKIi HAJAIOTBCI 0co0aM, IO
MepeMilIyIOThCsl 3 NpHUBOAY Oi3Hecy abo, iHomi, i
ocBiTH. BBaskaeMo, 110 MATPYHTSIM TaKOTrO IMiAXONY €

BU3HAYCHHS, SIKE HABOIUTHCS y 3akoHi Ykpainu «IIpo
TYpU3M», [i¢ BiH BU3HAUEHUH SK TUMYACOBUM BHUI3
JIOAMHM 3 Miclll IOCTIHHOIO IpPOXUBaHHA 3
03/I0POBUOIO,  Ti3HABaJbHOIWO abo  mpodeciitHo-
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JIJIOBOI0O  MeTO  0e3  3aHATTA  OIUIAYyBAHOIO
nisutbHICTIO (TaOm. 1), a cy0’€KTH mHiIIpHEMHHIBKOL
JisUTBHOCTI, IO HAJAlOTh IOCIYTH 3 THMYacOBOTO
PO3MIIIEHHS (IpO>XUBaHHS), Xap4yBaHHS,
eKCKYpCifHuX, PO3BaXKAIBHUX Ta IHIIMX
TYPHCTUYHMX IIOCIYT BH3HAUeHI sK Cy0’€KTH, IO
3MIHCHIOITE Ta/abo 3a0e3nedyroTh TYPUCTUYHY
IisUTbHICTB [6]. MU He moaiisieMo i€l TOUuKu 30py Ta
BBKAEMO, 110 Oy/Ib-5IKE HEPEMIIeHHs Ta OTPUMAHHS
HOCIIYT 3 PO3MILIEHHS, Xap4yBaHHs, eKCKYpCIiiHUX Ta
iH. y cripaBax 0i3HeCy, OCBITH 200 110 poOOTi TEXK CITif
BiJTHOCUTH JI0 IHAYCTPii TOCTUHHOCTI.

Ha Ham morssa, cmpaBa HE B Pi3HHX HO CYTi
HAYKOBHX MiIXO/aX, a B PI3HOMY CTYIIEHI €BOJIOLIi
IUX cucteM, abo iHAYCTpili B Hac B KpaiHi Ta 3a
KopioHOM. SIkmio BiTym3HsiHa cdepa 1 Typusmy, i
TOCTUHHOCTI 3HaXOJUThLCS y CTaHl TYpOYJIEHTHOCTI Ta
3a3Ha€ 3HAYHMX 3MiH B OCTAHHI POKH, IO ITOB’3aHO 3
pSAOOM  COLANbHO-€KOHOMIYHMX Ta  HOJMITHYHHX

¢akTopiB, Ta mIe IMOTpedye PpO3BUTKY /MO piBHSA

«©@

1%

€BpOIEHChKUiT  KpaiH abo CBITOBOrO piBHS, TO
cUCTeMH  3apyOiKHMUX  KpalH 3HayHO  Oijblie
PO3BHHYTi, CTaOUIbHI Ta MalTh 3MOTy OLIbII

Opi€HTYBATHUCS HAa BHUCOKHH piBeHb 3aJ0BOJICHHS
CITOJKHBAYIB.

ABTOp TOTOMXKYEThCS 3 CYYaCHOK HayKOBOHO
QYMKOIO IIOA0 PO3MIISAY TYpU3MY SK €JIEMEHTY

iHIycTpil TOCTHHHHITBA, aje HArojoLIye Ha
HeoOXiTHOCTI OHOYACHOTO  PO3BUTKY  [HUX
B3A€MOIIOB’I3aHUX CHCTEM.

Hocmigumo  cran  iHOycTpil  Typusmy — Ta

TOCTUHHOCTI B YKpaiHi 3a ocranHi poku. Ciif
3a3HAYMTH, IO BIJCTEXUTH aHI BUTPATU TYPUCTIB, a
Hi IOXOIHU IHAYCTpii TOCTUHHOCTI B I[JIOMY 3aBa)KKO.
B odiniiiHii cTaTUCTHII HABOAATH JaHi IIOJ0 BUTpPAT
Cy0’€KTIB TYPUCTHYHOI MisUIBHOCTI Ha TIOCIYTH
CTOPOHHIX OpraHi3aliif, 1110 BUKOPUCTOBYIOTHCS MPU
BUPOOHULTBI TYPUCTHYHOTO NPOIYKTY (pHc. 2, 3), 1m0
TUIBKH OIIOCEPEIKOBAHO MOXYTh HAJATH YABY IIPO
00Csry CIOKMBAHHS THUX YM {HIIHX HOCIYT.

* Ha PO3MIIIIEHHS 1

TNIPOKUBAHHA
" Ha TPaHCIIOPTHE

00CITyrOBYBaHHS
Ha Xap4yBaHHs

1HII

2%

Puc. 2. CtpykTypa BUTpaT Cy0’€KTIB TYPHUCTHYHOI JiSUIFHOCTI Ha IOCIYTM CTOPOHHIX OpraHi3alii, mo
BHUKOPHCTOBYIOTHCS IPY BUPOOHUIITBI TYPHUCTHYHOTO Mpoaykry y 2015 p.
Lowcepeno: cknadeno agmopom 3a mamepianamu [17]

" Ha PO3MIIIECHHS 1
IPOXKUBAHHS

* Ha TPAHCIIOPTHE
00CITyrOBYBaHHS
Ha Xap4yBaHH

1HII

Puc. 3. CtpykTypa BUTpaT Cy0’€KTIB TYPHUCTHYHOI JiSUIFHOCTI Ha IOCIYTM CTOPOHHIX OpraHi3arii, mo
BHUKOPHCTOBYIOTHCS IPU BUPOOHUIITBI TYPUCTHYHOTO MPoaykry y 2016 p.
Lowcepeno: cknadeno agmopom 3a mamepianamu [17]

Tak, mpencraBieHi JaHi cBiguaTh, LIO JIEBOBa
YacTHHA BHUTPAT Cy0’€KTIB TYPUCTHYHOI IiSUIHOCTI
Ha TOCIIYTH CTOPOHHIX oprasizamiii sk y 2015 p. , Tak
iy 2016 p. ckiamanu BUTpPaTH Ha PO3MIILEHHS |

npoxuBaHHa — 6111 70%. [pyra 3a o0csarom crarts
BUTpAT — Li¢ TPAHCIOPTHE OOCIYrOBYBaHHSI — Maibke
30%. Inmn Buau MOCIYr MalOTh He3HauyHi OOCSITH B
3arajbHUN CTPYKTYPH, aje MO)KHA IPUITYCTUTH, L0
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Take CTAHOBHIIE TOB’S3aHO HE 3 PEalbHO HU3bKHMHU
BUTpaTaMu 3a UMM CTAaTTSIMU, @ 3 THUM, IO BOHH
TIOKYMAIOThCSl CIIOXKHMBAaYaMU JIOIATKOBO, 3a BJIACHI
KOIITH, 1 HE BijoOpakeHi B OQimifHIA CTaTUCTHUII.
Kpim Toro, mpezicraBieHi JaHi AalOTh MOXJIUBICTh
OKpECIMTH  OO0CSATM  TPOIIOBHX  KOINTIB,  SIKi
BUTPAYaIOThCS BITYN3HIHUMH TYPUCTAMH Ha KOPUCThH
IHAYCTpi TOCTHMHHOCTI IHINUX KpaiH, ajue, Ha JKaJb,

HE JAalOTh 3MOTM OIIHUTH O00CSATHM  iHAYCTpIi
TOCTUHHUIITBA B Y KpaiHi.
Hamani mopiBHS€eMO  JOXim  Bil  HaJaHHA

TYPUCTHYHHUX TOCIYT 1 JOXiJ Bifl TOCIYT, HaJaHHX
KOJIEKTUBHUMH 3acobamu po3miiryBanHs (0e3 T1/IB,
aKIM3IB 1 aHaJOriYHMX OOOB’SI3KOBHX ILIATEXIB) Yy
2016 p. (puc 4).

25000000
20000000
15000000
M
10000000 e
3000000 o
0
JoXigpig JoxiaBITMOCTYT  3araJIbHHIL T0X1]
TYPHCTHYHHY KOTMEeKTHBHHX BiJ IOCTY T
MoCTyT 3aco0iB TOCTHHHOCTL

P OMITITYRAHHSA

Puc. 4. TTopiBHSHHS JOXOJIB BiJl TYPUCTUYHHX IOCIYT 1 JIOXO/IB BiJ| TOCIYT KOJIEKTHBHUX 3aC00iB
poamimienss (6e3 [1/1B, akim3iB i aHanoriuHux 000B’sI3k0BUX TuIaTexiB) y 2016 p., THC. TpH.
IDicepeno: ckradeno asmopom 3a mamepianamu [17]

Tak, Mu Oaummo, IO 3a JaHUMH O(DIMIHHOI
CTaTUCTUKH, JOXOJM BiJ| TYPHUCTHYHHX ITOCIYr Ha
20% mepeBHIIYIOTh JOXOAX BiJ MOCIYT KOJIEKTUBHUX
3aco0iB po3MinryBaHHs. [Ipu TpoBeaeHHI aHaizy
OyJ0 BUSIBIICHO, IO [0 3arajbHOro OOCSTY JOXOIIB
BiJl TYPUCTHYHHX IIOCIYT BXOMASATH IIOCIYTU BiA
HaJIaHHs EKCKYPCIHHOI [iSUIBHOCTI Yy 0O0CATY JIHIe
0,03%, 1m0 Ha Hally JYMKY CBIIUUTb MPO YK€ My
YaCTHHY KOIITIiB, IO BHUTPAYalOThCS HAa KOPUCTH
TypHCTHYHOI rany3i B YkpaiHni. B cBoro uepry moxonu
Bil HamaHHA TIOCAYT  KOJCKTHBHHUX  3ac00iB
po3MilyBaHHS Maibke Ha 36% CKIaTaroThCs 3 MOCTYT
03/I0pOBYHX, JIIKYBaJIbHUX Ta peKpealiiiHuX 3aKialiB,
110 BPaXOBYIOUYH 3aCTapiily Ta 3HOIIEHY MaTepialbHO-
TexHIUHy ©0a3y Ta oOOjmajHaHHSA  YKpaiHCBKHX
03/I0POBYMX 3aKJIajJiB, MOXXHAa BBaKaTH JOCUTh
HETOTaHUM PE3YIIbTATOM.

Ha >xanp, He BOayocsl MPOBECTH aHANI3 JIOXO/IB
abo 00csTIB IiSUIPHOCTI TaKMX BaroMUX EJIEMEHTIB
IHAYCTpii TOCTMHHOCTI $IK TIIOCHYI'M Xap4yBaHHS,
po3Bar, J03BULIS, TPAHCHOPTY, MOCIYT TYPUCTHYHOL
iH(pPACTPYKTYpH, OpraHi3allil iBeHTIB Ta iH., TOMY L0
JMOXOIM IMX Tally3ed He OOJIIKOBYIOTBCS OKPEMO.
TakuM uWHOM, 3a pe3yJabTaTaMH IPOBEIECHOrO
JIOCITIJPKEHHS] MOYKHa 3pOOUTH BHCHOBOK, IO aHaJi3

HOCHB (pparMEHTapHWH Xapakrep i3-3a

Oo(iIIfHAX CTATUCTHYHUX JTAHUX.

Opaky

BucHoBku

Y BChOMY LMBiLNTI30BAaHOMY CBiTi 3a JOIIOMOTOIO
TypU3MYy €IHAIOTh HAIlil0, MNOMYJISPU3YIOTH BIIACHY
KYIbTYpY, CTHMYJIIOIOTh €KOHOMIKY, CTBOPIOIOTH
JIOAATKOBI poOoYi Micls, MiABHIIYIOTh PIBEHb KHUTTS
HaceneHHsA. HaBiTh momnpu BiliHM, KpU3H, TPHPOAHI
KaTakJIi3MU OUIBIIICTh KpaiH PO3BUBAE TYPU3M SIK
MPIOPUTETHY Taly3b eKoHOMiku. [ Ykpainm B 1i
HUHIIIHIA CKJIaJHIA €KOHOMIKO-TIONITHYHINA CHTYyaIii
came IHIYCTpisi TOCTHHHOCTI SIK KOMIUIEKC MOCTYT B
LIMPOKOMY CEHCI MOXKE CTaTH OCHOBOIO IHTETrpallii 10
€Bponeticbkoro mpocropy. Okpim Toro, y iHmycTpii
TOCTUHHOCTI € BeIIMYe3HWH MOTEHIal L0/
3aJydeHHS 1HO3EMHHX I1HBECTHIIH, THM OUIBIIE IO
JUI 1OTO € BCi YMOBH — YHIKaJbHE MOETHAHHS
MIPUPOTHO-pEKpealtiiHuX Ta KYJIbTYpHO-
Mi3HABaJIbHUX pecypciB. MU BBaXKaeMo, 110 PO3BHTOK
TypucTHYHOI rany3i B  YKpaiHi Mae CcTaTtu
HAIlIOHAIEHUM TIpiOpUTETOM. AJie Ha JaHWH 4ac, Ha
Kallb, BIaJa HE TMPHUAUIE JIOCTaTHHO YyBaru
KOMIUIEKCHOMY PO3BHTKY AaHOT'O CEKTOPa €KOHOMIKH.
3BiCHO, chOroAHi € 1 ©0araro IHIIUX BEILMH
aKTyaJIbHUX MMUTaHb, 110 MTOTPEOYIOTh MHJIBHOI yBaru
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BJIQJIHOTO CEKTOpa, ajle He MOXKHa MapHyBaTU 4ac,
TOMY IO IIiKaBiCThb 0 YKpaiHu 3 OOKY TYpHCTIB,
0COOJIMBO  1HO3EMHHX MOXe  CcruiuHyTtd.  Jlms
(opMyBaHHS BUCOKOPEHTA0EIbHOI 1 KOHKYPEHTHOI
raimysi, HeoOXiJlHa IUTiZIHA CHIBMpals MPEICTaBHUKIB

IHBECTOPIiB 3 METOI0 MaKCHMAaJLHOI'O 3a0BOJICHHS
TYPUCTHYHHMX TOTPed Ta 3alydeHHS IHTEpecy
CBITOBHX TYPUCTHYHHX OpEHIIB, IO Y MiICYMKY
3a0e3MeYnTh CTATMH PO3BUTOK 1 CTAOIIBHUIN JOXIM J0
Oro/pKeTy KpaiHu.

IHIYCTpii TOCTUHHOCTI, BIIAIH Ta IOTEHLINHUX
Abstract

Tourism in many countries is used as a priority sector of economic development, promotes the redistribution of
wealth, reducing poverty and improving the level of employment. But, there are a sufficient number of
problematic issues related to the effective development of the tourism and hospitality industry. First, there is a
difference in approaches to the definition of the concepts of "hospitality industry" and "tourism industry" — they
are often used as separate categories, but the authors have in mind either the same or similar in meaning. It
should be noted that the positioning of the "hospitality industry"”, as the one that combines all sectors and spheres
of tourism, recreation, hotel and restaurant and other activities, today is the mainstream.

The aim of the article is to analyse the global trends and level of development of the tourism and hospitality
industry, to consider and systematize various approaches to the definition of concepts "tourism", "hospitality",
"tourism industry", "hospitality industry", compare domestic scientific thought and foreign view on the problem
and offer author's definitions of these categories. In addition, the task was to perform an analysis of income and
expenditure in the hospitality industry and their structure.

It is determined that in modern science there are two diametrically opposed approaches to the correlation
between definitions of "tourism" and "hospitality". In addition, scientists often use such broader scientific
categories as "hospitality industry” and "tourism industry". In our opinion, it's not a matter of different scientific
approaches, but in different degrees of evolution of these systems, or industries. If the domestic sphere of
tourism and hospitality is in a state of turbulence and undergoing significant changes in recent years, which is
associated with a number of socioeconomic and political factors, and still needs to develop to the level of
European countries or world level, then the systems of foreign countries are much larger developed, stable and
can be more oriented towards a high level of customer satisfaction. The author agrees with the position of
modern scientific thought on the consideration of tourism as an element of the hospitality industry, but
emphasizes the need for the simultaneous development of these interconnected systems.

To analyse the incomes or volumes of activities of such important elements of the hospitality industry as food,
entertainment, leisure, transport, tourist infrastructure services, event organization and others in Ukraine,
unfortunately failed because the revenues of these industries are not taken into account separately.

The conclusions to the article indicate that for Ukraine in the current difficult conditions it is the hospitality
industry that can be the basis of integration into Europe, as today it is one of the few spheres of activity and is
really ready to switch to the European system of self-regulation. In addition, the hospitality industry has a huge
potential to attract foreign investment, especially since there are all conditions for this — a unique combination of
natural, recreational and cultural-cognitive resources. We believe that the development of the tourism industry in
Ukraine should become a national priority.
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