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3 (PEeKTHBHOCTH UCTOIB30BAaHUS METOJOB pedek-
CHBHOTO  YOPABIICHUS  KOHKYPEHTOCIIOCOOHOCTBHIO
OPEANpUSITAS C TOYKH 3PEHHUS] aKTUBHOW ajanTaiiu
OPEANpPUSITAS K BHEIIHUM YCIOBHUSIM; BBIACICHO
OCHOBHbIE (baxTopsl, BIIMSIIOIIINE Ha
UPPALMOHATIBHOCTh MpOLEcCa TMPUHSITUS PELICHHH
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Malchik M.V. Application of methods of reflexive
management by the competitiveness of enterprise in
the cut of its active adaptation.

The article is devoted to the methods of reflexive
control and the preconditions of their effective use
during active adaptation of enterprise to external
conditions; key factors, that influenced on the
irrational decision-making in solving problems of
providing the enterprise with competitive advantage
are also in the focus of the article.

Keywords: methods of reflexive control,
informational  influence, competitiveness ~ of
enterprises, irrational decision-making.

CydacHI HayKOBiH JiTeparypi icHye

0e31iY MiAXOMIB [0 BU3HAYEHHS ITOHATTS

KOHKYPEHTOCIIPOMO>KHOCTI TiANMPUEMCTBA i

JIO TMiJXOJIB IO 11 KiJIBKICHOMY OIliHFOBAaH-
Hi0. [IpakTM4HO BCi MiAXOAM O BU3HAYECHHS KOHKY-
PEHTOCIPOMOXHOCTI MOKHa YMOBHO PO3JUIMTH Ha
JIBl TPYIH: TaKi, 0 I'PYHTYIOTHCS Ha OLIHII PecypciB
HiANPUEMCTBA, Ta TaKi, MO0 0a3yrOThCS Ha aHalisi
PE3yNBTATIB AiSUTBHOCTI MiANPHUEMCTBA.

Hezanexxno Big TOro, AKI IMIXOAW A0 BH3HAYEHHS
KOHKYPEHTOCIPOMOKHOCTI BUKOPUCTOBYIOTHCS, KITIO-
YOBHM MOMEHTOM 3aJIMIIAEThCA HASBHICTH y IiJ-
NPUEMCTBA KOHKYPEHTHHX IIepeBar — YHIKaJbHUX
BaXKO KOMHOBAaHHUX PECYpCiB, IO MO3BOJISIOTH Mij-
NPUEMCTBY BUIIIAIATH Epe]] CIIOKUBaYaMy HE MEHIII
NpUBaOJIMBUM, HIX KOHKYpeHT. TakuMu pecypcamu
MOXYTb OyTH MaTtepialibHi, JIFOACHKI 1 HEeMaTepialbHi.
Cepen HemarepialbHUX pECypciB, SKi IOPIBHSHO
JIETKO MO>KHA MPUMHOXYBATH 1 IMiJICHIFOBATH, BUILISA-
I0Th iH(pOpMaIiifHi pecypcH. 3aBOaHHS YHpaBIiHHS
iHQopMamifHUMU ~ pecypcaMu I 3a0e3MeYCHHS
KOHKYPEHTHUX TepeBar IIMpHEMCTBAa HaidacTile
MoB'si3aHi 3 TpoOJieMaMu  OTpuUMaHHs iH(opmariii,
TOOTO 3MEHIIEHHSIM HEBU3HAUYEHOCT] CePeIOBHINA IS
MOKJIUBOCTI ~ yXBaJIeHHS OUIBII apryMEHTOBaHUX
YIPaBIiHCHKHUX PIlllEHb.

[Ipore cnabo nocniypKEHUM € achekT iHpopMma-
LIHUX pecypciB, MOB'SI3aHUI 3 MOKIMBICTIO IiIIPH-
€MCTBa HaJaBaTH 1HPOPMAIIiI0 areHTaM 30BHIIIHBOTO
cepenoBuIna (IOCTa4aIbHUKAM, CIIOXKHBa4aM, KOHKY-
peHTaM). AJKe, OUEBHIHO, 3alIOBHEHHS iH(pOpMAaIii-
HOTO CepeIOBHINA JOAATKOBOIO iHPOPMAIIIEI0 3aTHE
BIUTMHYTH Ha PIllIEHHs 30BHIIIHIX areHTiB, IO MOXE
OyTH BHTi/IHE i AIPHUEMCTBY.

HasiBHICTP KOHKYPEHTHHMX TIepeBar J103BOJISIE
MiAIPUEMCTBY OyTH €KOHOMIYHO «CHIIBHIITAMY, HiXk
KOHKYPEHT, 1 3a paxyHOK [bOI'O BHIDAaTH Y
KOHKypeHTa 00poThOy 3a crokuBada. B Tol xe yac
HOHSATTS. «KOHKYPEHLisH» 0e3rocepeiHbO MOB'I3aHe 3
HOHATTSAM  «0OpoTHOa». IcTOpis HAaBOAMTH YHMMalO
NPUKJIAAIB, KOJMM IPU €IUHOOOPCTBI HEPIBHUX I10
cwii apmiit cnaOkima apmisi Oepe mepeMory Hajx
cunbHimIoro. IloxiOHI curyamii 4acTo MOB'SI3YIOTH 3
JIOCBIJIOM BOE€HAYaJbHHKIB, MPABWILHO BUOpPAHOIO
CTpaTeri€clo 1 TakTHKOIO BeAcHHA 00r0. [IpoTte
MOTPIOHO BHW3HATH, IO YCIMiX CIAOKIMIOi CTOPOHH
BH3HAYAETHCH 1 YMIHHSAM «IIeperpaTi» CyINepHUKa,
NEBHUMH JIiSIMH 3MYCHTH HWOrO 3allHATH HEBHTIJHY
MO3UINiI0, 3IiHCHIOBATH HepalioOHAIBHI MaHEBpPH.
Takum ymHOM, iH(pOpMaIiiHA CKIAJ0Ba OY/b-SIKOi
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0OpoTEOM Mae HE MEHIe, a iHONI HaBiTh OLIbIIe
3HA4YCHHS, HDK BJIACHE CWJIM CYNpPOTHBHHUKIB. | B
Takoro poxay iHdopmariifHii 00poTbEOi BaXIWBO HE
TITBKA BOJIOJITH JOCTOBIpHOIO iH(OpMaIiiero mpo
CYNIPOTHBHHKA i 30BHIITHE CEPEOBHUINE, alle  yMiTH
JIe3aBYIOBATH BIIACHUH CTaH, HaB'SI3aTH CYNPOTHBHU-
KOBI TIOMMJIKOBE YSIBJIEHHS NMpO ceGe abo 30BHILIHE
cepenoBuie [1]. [Ipugomy TyT MOBa Bxke iiie He PO
npocTil iH(opManiiHUi BIUIMB, a PO TaKHUH BIUIUB,
SIKHI BPaXOBYE IICHUXOJIOTII0 CYNPOTUBHHUKA, METOJIH
MIPUHHATTS pillIeHb CYNPOTUBHUKOM, HOTO LTI 1 TOMY
nofiOHe. MaroThCst Ha yBasi BIUIMBH, IO BPaXOBYIOTh
pedieKkciio TpUHHATTA PillIeHHS CYyNIPOTUBHUKOM, a00
pedIeKCUBHI BIUIMBH.

TaxuMm 4yuHOM, 3aMMalOYUCh TIIBKHA ONTHMI3ALIIEI0
BHYTPIIIHIX TPOIECIB, JOCATTH BHCOKHX ITOKa3HUKIB
e(DeKTUBHOCTI  TIANPUEMCTBA  YKpalk  CKJIAIHO,
OCKIJIBKM TIpY 3IiHCHEHHI CBOEI MisIIBHOCTI TIif-
MPUEMCTBO TIOBUHHO BPAaxOBYBaTH IHTEPECH HaWpi3-
HOMAHITHIIIUX areHTIB 30BHINIHBOTO CEPEIOBHIIA, 3
SIKIMU BOHO B3a€MOJII€, 1 BiJl yXBaJICHHS PIllIEHb SKUX
3ajexarb Horo BiacHi ycmixu abo HeBmadi. [Ipsmo
YIPaBJSITH PIlICHHSIMH 30BHIIIHIX areHTiB MiAINpHU-
€MCTBO HE MOXe, TOMYy B KiOepHETHIl Taki
HEKEpOBaHI UYMHHUKH YacTO CHPUHAMAIOTBCA 5K
BHIIAJIKOBI BEITWYMHH, 30ypPEHHS 30BHIIIHBOTO cepe-
JIOBHINA, HECTAOUIbHICTD, JO SKHX ITiIIMPHEMCTBO
TIOBMHHE BMITH agantyBaTucs. KiacuuHa ekoHOMiuHa
TEOpis TPOINOHYE IHCTPYMEHTH Teopili OUiKyBaHOI
KOPHCHOCTI, 3 SIKUX cepeJl HaHOUTBII CHIBPHUX MOXHA
Ha3WBaTH TEOPII0 Irop, METOOU CTOXACTUYHOL
onTuMi3allii, ekoHOMeTpu4Hi MeToau. Kopucryrounch
JAaHUMH  IHCTPYMEHTaMH, MiJIPUEMCTBO  MOXKE
CIPOTHO3YBaTH HaWOUIBII  BIPOTiNHY HOBENIHKY
30BHIIIHEOTO CEPEIOBHINA, OLIHUTH MaTeMAaTHYHE
OUiKYBaHHSA KIIOYOBHX EKOHOMIYHHX TOKa3HHKIB,
BIpOTIHICTh 1 MacmTabu iX MOMJIMBHX BiIXHUJICHb.
BigmosigHo [0 1BOTO MiIIPUEMCTBO ~ TIparHe
OpraHizyBaTH CBOIO MiSUIBHICTH Tak, MO0 3 OJHOTO
00Ky (YHKI[IOHYBATH OINTHMAJIBHO BiAMMOBIIHO [0
OUIKYBaHMX 3HAa4€Hb EKOHOMIYHHMX IIOKa3HHKIB, 3
iHImoro OOKy — MiHIMI3yBaTH MOXJIMBI BTpaTH,
MOB'SI3aHI 3 BIAXWIEHHAM LHUX I[IOKa3HUKIB BIJ
PO3paxoBaHOro (3aIJIAHOBAHOTO) PIiBHSL.

Taka apanraiiss 3AIACHIOETBCS 33 PaxyHOK
BHYTPIIIHIX  pe3epBiB  MiINPHEMCTBA 1  YacTo
Ha3WBae€Thcs macuBHOIO [2, 3]. Bukopucranas
IMOBIpHICHHX METOIB IUTS MOETIOBaHHS
YOPaBIiHCHKUX PIICHh B IFOMY BHIIAIKy HE 3aBXKIH
Ia€  3a00BUIBHHUH 3 TOTJSITy  TiABUIIEHHS
KOHKYPEHTOCIIPOMOKHOCTI MiJIPUEMCTBA PE3YIIbTaT.
Ie noB's3aHO 3 AyalliCTHYHOIO MPHUPOIOI0 BHTPAT Ha
ajanTamiro. 3 omgHOro OOKy, sl MiHiMi3amii BTparT,
MOB'I3aHUX 3  BIAXWIEHHSIM  IIOKa3HUKIB  BIX
IUIAHOBOTO PIiBHS, HEOOXiMHO mependadaTd B IUIAHI
MiIPUEMCTBA KOPUIOPH MaHEBPYBAaHHS Y BHTIISI
pe3epBiB,  3amacis, i B3arani, HaJMIipHHX
MOXIIUBOCTEH Oy/b-sIKOro poay. 3 iHIIOrO OOKy, B
JIETEPMiIHOBAaHUX YMOBaX, OYEBUIHO, ISl HAIMIPHICTh

Oyme He3aTpeOyBaHOIO, a 3HAYNUTh, HETaTHBHO
BiJlI3epKANATECA Ha eeKTHBHOCTI (DYHKIIIOHYBaHHS
mignpueMmctBa.  Omke, e(QEeKTHBHICTH IMacCHBHOI

ajanTanii THM BHUINA, YUM OIIBII HECTAOIILHMMHU €

yMOBH (DYHKITIOHYBaHHS mianpueMcTBa. [Ipote, dum
BHIIOI0 € HECTaOINbHICTh, TUM OiIbIIE BUTpAT Ha

(opMyBaHHS ~ KOpPHIOpPIiB  MaHEBpYBaHHI,  Ha
MiATPUMKY TIOTPIOHOTO PiBHS aIallTHBHOCTI.
KapnunaneHUM — BUpINIEHHS JaHOi TpoOJieMHu

0aunThCs HE y BraJlyBaHHI piBHA HeCTaOUTLHOCTI
cepelloBHINA 1 ananTanii 0 HOro MOXXJIMBUX 3MiH, a y
BIUIMBI Ha JaHy BIPOTiHICTb, B PO3BUTKY 37aTHOCTI
MiATNPUEMCTBA TIOHU3UTH HEBU3HAYCHICTH CEPEIOBH-
113, CHTPOIIII0 WOr0 MOXJIMBHX CTaHIiB. J{ns mpukia-
Iy, Xail OisUTbHICTh MiAIMPUEMCTBA 3aJCKUTHh BiJ
BUPIIICHHS JICSIKOTO PHHKOBOTO CY0’€KTa, SKHMA
CXWJIBHUH YXBaJHUTH pimmeHHs A 3 BiporigicTio 0.6 1
b 3 Biporignictio 0.4. Kitacnyna ekoHOMiuHa Teopis
BHMarae po3poOKH Takol CTpaTerii miApHEMCTBA, SKa
0 MiHiMi3yBama HOro BHUTpAaTH 3 ypaxyBaHHSAM Ili€i
BiporigHOCTI HacTtaHHA Tomik A 1 b, mo cyti
nependoavnuBIIK TUTaH TacuBHOI anmamntarii. Ilpote,
4acTo MIANPHEMCTBO MOXE BIUIMHYTH Ha CaMy
BipOTimHICTh. SIKIIO iCHYe Taka iH(popMalliifHa i Ha
cy0'eKTa pHHKY, SIKa MOXE MPHUBECTH JO TOTO, IIO0
BIPOTiTHICTh 3MIHHUTBCS, CKaximo, 1o 0.8 (mmsa A) i
0.2 (wis B), To, O4eBUAHO, IJIAH MACHBHOI aJanTarii
JUTsL Takoi cuTyamii Oyme Habarato JemeBITUN IS
MiIIPUEMCTBA, OCKIJIBKH TOBEIiHKA CYO'€KTa PHHKY
ctayia OuTbI mependadenoro. [lpu oMy BUTpaTH Ha
iH(OopMaIIiifHy 0 MOXYTh HIYOTO 200 Maie Hid0Tro
HE KOILUTYBATH.

TBepmKeHHs: Mpo Te, IO MiANPUEMCTBO 3[aTHE
3pOOHMTH BIUIMB HAa PIMICHHS 30BHIMIHIX PHHKOBHX
cy0'ekTiB 0a3yeThCsl HA CYYaCHHX IIOJIOKCHHSX
HEOIHCTHUTYIIOHAFHOI €KOHOMIYHOI Teopii 1 TOBEIiH-
KOBOi CKOHOMIKH, SIKi JOBOISATH HAsBHICTH ipparlio-
HAJILHOCTI B TIOBEIIHIII EKOHOMIYHOTO Cy0’€KTa,
BIUIUB Ha MO0 PIilIEHHS LIJIOTO Py HEEKOHOMIYHUX
YUHHHKIB, 30KpeMa, Pi3HUX HOPM IOBEIIHKH: COIli-
ANbHUX, IHCTUTYIIHHIX, MOPATBHUX 1 T.1I.

TakuM YHHOM, HE IUBISYHCH HA Te, MIO
HIANPUEMCTBO  HE  MOXE  MPSIMO  YIPaBIISTH
30BHIIIHIMU TIPOLIECAMH, B TIEBHUX BHIIAJKaX BOHO
MOXK€ YIPAaBISATH TOOIYHO, BPaxOBYIOUH OOMEKEHY
PAIliOHANBHICTh JIFOJAWHU 1 BHKOPUCTOBYIOYH JIJIS
bOTO peQIIeKCUBHI BIUIMBH, 30KpeMa peQIeKCHBHO
BIUIMBAlOYM HAa KOHKYPCHTIB 1 CBO€ OTOYCHHS,
NpUMYIIYIO4H iX 10OpOBUIBHO BHKOHYBAaTH i,
BUTIHI MIANPUEMCTBY, 1 IO JAIOTh HOMY KOHKY-
peHTHI mepeBard. MO)XKHa TOBOPHUTH, IO BHUKOPHC-
TaHHS METOHIB pe(IEKCUBHOTO YIPABIIHHA €
HaWBaXJIMBIIIAM 1HCTPYMEHTOM aKTHUBHOI ajmamnTaii
MiIpUEMCTBA, TOOTO Takoi anmamTarii, TpH SKii

nepeOyaOBy€EThCS HaBKOJIMILIHE CepeIOBHIIE
BiJIMTOBITHO 10 iHTEPECIB IMiIIPUEMCTBA.
KoHKypeHTOCTIPOMOKHICTB SIK KOMIIJIEKCHA

XapaKTEepUCTHUKA MiIIPUEMCTBA 3aIEKHTh Bl TPHOX
YUHHUKIB:

1) HasBHOCTI y MIANPHUEMCTBA KOHKYPEHTHHX
nepeBar — yHIKaJIbHUX Ba)XKO KOIIHOBaHUX pecypciB
(MaTepiaybHUX, JIIO/ICBKUX, HEMaTepiaJlbHUX );

2) yYMOB  30BHINIHBOTO  CEPEOBHINA, IO
(hopMyIOTECSl 3aBISKW PIMICHHSIM IHIINX, 30BHINIHIX
Ccy0'eKTiB, HEKEPOBAHHWX KIACHIHHMH CIIOCOOAMH 3
OOKyY MiAMPUEMCTBA;
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3) edexTuBHOTO YIIPaBIIiHHS HassBHUMH
pecypcamMu B yMOBaX 30BHINIHBOTO CEpPEIOBHINA, IO
MoB'si3aHe 3 €(QEeKTHBHUM  IIUJIEBU3HAYCHHHSM,
CTpPATETI€I0 1 TAKTHKOIO TOCSITHEHHS ITiICH.

BinpmmicTs HOCHITHUKIB KOHKYPEHTOCTIPOMOXKHOC-
Ti SKpa3 akIeHTYIOTh yBary Ha 1-my i 3-My 9uH-
HUKaX, OCKUIBKU Lli YMHHUKH € B TOMY abo iHIIOMY
CTyIeHi KEpOBaHUMU i 3HAXOMATHCS B
METOJIOJIOTIYHOMY TIONI HEOKJIACUYHOT CKOHOMIYHOL
Teopil. Y poboTax MO aJanTUBHOCTI €KOHOMIYHUX
CUCTEM y KOJIO JOCHIDKCHb MOmanae i 2-i YHHHUK
KOHKypeHTocrpoMoxkHocTi. Ilpore, sk mpaBuio, BiH
PO3TIIANAETECA 3 TIO3WINM TMACHBHOI ajamnTaiii, mpu
SKif TAMPUEMCTBO TIOBHHHE MPHUCTOCOBYBATHUCS IO
YMHHUKAa 2, 110 3MIiHIOEThCA, 3HOBY JK TakKH 3a
paxyHOK ynpaBiiHHA YuHHUKaMHA 1 i 3 [4]. 3nauenns
K YUHHWKAa 2 BBaXAEThCS CTOXAaCTHYHHM abo
HEBH3HAUYCHUM. 3aCTOCOBYIOUHM METOIU peICKCUB-
HOTO yIPaBIiHHS, TiAMPHUEMCTBO 3AaTHE YIIPABIATH i
YUHHUKOM 2, 30KpeMa, camMe 3a pPaxyHOK IbOTo
JIOCATATU TOJIMIICHHS CBOIX KOHKYPEHTHHUX IMO3UIIiH
Ha PUHKY.

TakuMm YHHOM, 3aCTOCYBaHHS METOMIB pedlieck-
CHUBHOTO yMPaBIiHHSI KOHKYPEHTOCIIPOMOXHICTIO Tif-
TMPUEMCTBA TIOB'SI3aHE 3 MOXKIIMBICTIO BIUIUBY Ha
TMPUAHATTS pillleHb CyO0'€KTaMH 30BHINTHBOTO Cepe-
JOBHINA, 3 SKHMH MIiINPHEMCTBO  BHUMYIICHE
B3aeMOiATH. Take 3aCTOCYBaHHS 3/1aTHE CPOPMYBATH
JUTA TATPUEMCTBA COPUSATIIMBINI YMOBH (YHKIIOHY-
BaHHJ | THM CaMHUM MiJBHIIUTA HOTO KOHKYPCHTO-
CIPOMOXKHICTb.

Jns oOrpyHTYBaHHS OOIIBHOCTI 3aCTOCYBAaHHS
pedIIeKCHBHUX METOMIB BIUTUBY CIIJ BHUIUTHTH
HAWOIIBII Ba)KJIMBI YHMHHUKH, M0 BIUIMBAlOTh Ha
ippanioHABHICTh MPOLIECY HPUHHSATTS PillICHb:

1) Pimenns npuiimMaroTscs moasMu. Le 3aBxau
O3HayaTHMe, IO Ha pPe3yNbTaTH DIlleHb BIUTMBAIOTH
HE TUTBKU O0'€KTHBHI (pallioHanbHi) YHHHUKH, aje i
Cy0’€KTMBHI UYWHHHKH, IIEPEBAXKHO TOB’S3aHI 3
TICUXOJIOTIEI0 0COOH, KOTpa MpHUiMAaE PillleHHSI.

2) PimeHHS yXBalIOIOTBCS B YMOBax OOMeke-
HOCTl Yacy, iH(popmalii, oOUNCITIOBAIbHUX 1 aHai-
TUYHUX MOXJIHMBOCTeH. SIK mpaBmino, OUIBIIICT
pilleHb NpUIMalOThCsl oapa3y abo 0e3 JIeTanbHOro
BUBYCHHS THTaHHS, OCOOJIUBO SIKIIO I PINICEHHS HE
MIPUHITUTIOBI IS €KOHOMIYHOT OC3MEKH IiIPHUEMCT-
Ba. Y KepiBHHKa MPOCTO HEMae 4Hacy Ha JeTalbHe
BUBYEHHSI IUTAaHHS, HeMae Oa)kaHHS 1/a00 MOXKIIH-
BOCTI JUIA TIOIIYKy momaTkoBoi iHdopmamii. |
HaBIIaKW, SKOIO Takoi iHdopmarii OaraTo, Hemae
OaxxaHHsT 1/a00 MOXIUBOCTI 1i 0OpoOIATH 1 aHaii-
3yBaTH. TyT MMOBHOIO MipOIO CIIPAIlEOBYE TBEPIKCHHS
I'. Caiimona mpo Te, w0 JIOJMHA CXWUJIbHA
MiHIMI3yBaTH 1HTeNeKTyalbHI 3ycwnis. /[lificHo, B
TaKMX YMOBaX KEpIBHUK CXWIBHUH MIiHIMI3yBaTH
MOpaJlbHi, TICHXOEMOLiiHI, 1HTENeKTyalbHI BUTPATH,
a TaKoX TPaHCAKLiHHI BUTpaTH, NMOB'A3aHI 3 OTPU-
MaHHSAM JoaatkoBoi iHpopmanii. Yacto ocoba, 1o
puiiMae pillIeHHs, BBAXKa€ 3a Kpalle MOKIagaTucs Ha
IYMKY aBTOPHUTETIB (IIpodecioHaniB) B gaHiif o6macTi,
KepyBaTHCS TUTBKH Ti€lo iH(oOpMaliieo, ska € B
HAsBHOCTi, BUKOPUCTOBYBATH MpEICICHTH, IPYHTYIO-
YiCh Ha CBOeEMY ab0 UyXOMy HOOCBimi. Y Takux

yMoOBax Oynb-ska iHpopMalliiHa TPOBOKAIlS MOXKeE
BIUIMHYTH Ha yXBAaJCHHS BHTIAHOTO Ui MaHI Iys-
TOpa pillIeHHSI.

3) JlromuHa CXWIbHA MUCIHTH AOJIOHHO,
ABTOMATHYHO. Y TIPOIECi eBOJIOINI] Y JTIOAWHU BHPO-
Owircst TieBHI MAOJOHM MOBENIHKH, IO B IIJIOMY €
KOPUCHHMH 1 JIOTIOMAraroTh INBUIKO, aBTOMATHYHO
yXBaJIIOBaTH e(peKTHBHI pillleHHs1 Oe3 BTpaTH yacy Ha
ix ycBimomseHHs 1 anami3. IIpore 1i 1raGmoHu
MOXYTb OyTH BUKOPHCTaHI 1 MaHINMyJIsaTOpaMmH, sKi
MOXYTh CTBOPUTH YMOBHU [UIS 3aIlyCKy MOAIOHOTO
pony mabJIOHIB aBTOMAaTUYHOI MoBeIiHKH. HazBemo
OCHOBHI 3 0e3J4l moAiOHMUX MIa0JI0HIB, IKUMH YacTO
KOPHUCTYIOTBCS JTOCBiUEHI MapKeTONOTH (a TaKoX
pi3HOTO poAy mmIaxpai i mapjaaTaHu):

— TPUHIUI B3a€EMHOTO OOMIiHY: JIIOJMHA, IO
oTpuMayia TIOCh B KOTOCh «OE30TUIaTHOY,
BimdyBae cebe 3000B's13aHOI0 HAJATH Y BiIIMOBiAbL
nociayry. OIHUM 3 PI3HOBUIIB IOTO MPUHIIHITY €
MPUHIAI B3a€MHOI TOCTYIIKHU: SKIIO OIMOHCHT B
YOMYCh TIOCTYHHBCS HA KOPHCTh IHIIOrO, TO
IHIIUH OTOHEHT BiAYyBa€ MCUXOJIOTIYHY MOTPEOy
TEX MITH Ha IMOCTYIKY, MO0 MOXe OyTH IpeaMe-
TOM MAHIITyJISIiH, SKIIO0 BUMOTH TIEPIIOi CTOPOHH
OyJH crovaTKy HeoOTPYHTOBAHO 3aBHIIEHI;
TIPUHIAI KOHTPACTHOTO CHPUHHATTS: OJHE 1 TEX
ke 9ucio (KUIBKICTh, CyMa) MOXKE 3I1aBaTHCS
BEJIMKUM a00 MaJIuM 3aJIe)KHO BiJ TOTO, SIK€ YHCIIO
Oymno 3asBiIeHEe J0 IHOTO (BiAMOBITHO, HAabarato
meHnre abo Habararo Ounbine pgaHoro). Llum
TOPUHIIAIIOM YacTO KOPHUCTYIOTBCS —MPOJAABIIL,
pOOJISIYU CIOYATKY AOPOTY HPOIO3UIIiI0, SIKA SBHO
HE 33JI0BOJILHUTH TIOKYIIS, & IMOTIM IPOMO3UIII0
OimpII-MCHIN ~ 30aJaHCOBaHY 3a I[HOIO, sKa
MOKYMIEBl B TOPIBHSAHHI 3 IONEPEIHBOIO BXKE
3Ma€ThCS BUTiINHOIO. [HmMMIA crmoci® peamizarii
[FOTO TPUHIUIY — CIIOYaTKy MpPOJATH IOPOTHIH
TOBap, a IMOTIM 3allPONOHYBATH Ha MOJATOK IO
MIEPIIOTO JEMIeBIT KoMIuieMeHTH. [Ticst icTOTHUX
BUTpAT, TOB'SI3aHMX 3 IIOKYNKOIO OCHOBHOTO
TOBapy, mnpuadOaHHs  Habarato  JCUICBIIUX
KOMILUICMCHTIB BXKE HC 3/Ia€ThCS TAaKUM BHTpPAT-
HUM, K MOTJIO OYTH CIIOYATKY;

TPUHIINI TTOCIIOBHOCTI: 3aiHSBIIM OTHOTO Pasy
JesIKy TO3uIito (y3sSBIIM Jeske 3000B's3aHHS),
JIIO/IMHA CXWIbHA OyTHU MOCIIJIOBHOIO B CBOIX JisIX
1 TIOTO/KYBaTHCS 3 BHMOTaMH, SIKi BiIIIOB1NAIOTh
nmaHii mosurii. Kpim TOro, JIOAMHI BaXKO
BH3HaBaTH ceOe HEMpaBow i WTH «Hazam». Tomy
320X0UYyIOYM TIEBHI, BXE 3IIHCHEHi JIIOJIMHOIO
BYMHKH, MOYKHA CIIPOBOKYBAaTH i Ha CepHO3HIII
Iii, sIKi € JOTI1YHMM HaCJIiTKOM BHOpaHOi paHime
no3utii. Oco0NMHMBO 1€ aKTyaJbHO, KOJIU BHXIiJTHA
no3utiist Oyna 3asBieHa 1my0IiqHo;

NOPUHIMIT  COI[IAJILHOTO  JOKa3y: B  yMOBax
HEMOBHOTH iH(OpMaIil JroAWHA, TPUHMAIOTH
pIIICHHS, CXWJIbHA 3alTO3WIYBATH PIIEHHS iHIITNX
moeit. [Ipudomy 9uM OibII MAaCOBUM € 3aI03H-
YeHE pIlICHHS, TUM OITBIIOI0 € BICBHCHICTH B
fioro mpaBWIbHOCTI. J[aHWK 1Ia0JIOH TTOBEHIHKH
0co0IMBO e(heKTUBHUI Y BUMAIKAX, KOJIH JFOHHA
HE BIICBHCHA B TPABUIBHOCTI pINICHHS, IO
npuitMaeTsed. Lleit npuHIKMT TakoX HOCUTH Ha3BY
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«CTagHOI TOBENIHKM» 1 WOro Hif0 4acTO MOJKHA
criocTepiraTé Mmijg 4ac nHaHik Ha (iHaHCOBHX 1
BAIIOTHUX PUHKAX;

TPUHIAIT CITiTyBaHHS 32 aBTOPUTETOM: JIOAWHI
BJIACTHUBO BIJKJIIOYATH AHAIITHYHE MHCICHHS,
KOJIM BKa3iBKU HIyTh BiJl aBTOPUTETHIMIOI 0COON.
Y [eskux CUTyamisx JIOAWHA IIiJ[ BIDIHBOM
ABTOPHUTETY 3MaTHA CBIJOMO WTH Ha 3JIOYUH 1
HaBITh 3aBAaBaTu mpsmMoi mkoau cobi [5]. Yacto
ABTOPUTETHICTh BU3HAYAETHCSI HEMPSIMUMH CHMBO-
namu (0T, MapKa MalllWHU, TI0Ca/ia, TUTYIIN), [0
MoOe OyTH MPEIMETOM MaHIITYJISIIIH;

TIPUHIAI JeQIIUTy: CTaIHA CTEPEOTHIT «IediIuT-
HE — 03HAYa€ I[iHHE 1 KOPUCHE» MOXKe OyTH BHKO-
PHUCTaHUI MaHIMYIATOPOM IUISXOM OOMEKCHHS B
yaci Ha TPUAHATTSA PileHHS a00 MUISXOM CTBO-
PEHHS ITYYHOTO axioTaxy. He ciix momusarucs,
IO JaHWA CTEPEOTHUI MPAIIOE TIIBKH Ha MOCT-
pansHCHKOMY IPOCTOPI SIK HACTIIOK CIOTaIiB MPO
nepinut mpoxmykmii B 80-x pokax. JlaHuit
NPUHLMIT BIACTUBUH BCIM JIIO/SM Yy BCiX KpaiHax i
IPYHTYETbCSI Ha CTpPaxy Oe3MOBOPOTHO YIYCTHUTH
nesky MoxomBicTe. Came cTpax HE MaTu
MOXJIMBOCTI B MalOyTHBOMY OTpUMATH T€, IO
MOXHAa OTpPUMAaTH  3apa3, [PU3BOIUTH JIO
3MIMCHEHHS  HEOOMyMaHWX  Mid, 3IiHCHEHHS
HENoTpiOHMX MOKYMOK abo0 MOKYIOK B 00Cs31, 1110
Habararo IepeBHIIy€e pealibHI TOTPEOH.
Hagenenuii nepenik mabI0HIB MOBEAIHKA JAJIEKO

He mnoBHuH. [lpore, 1WAOIOHM CHPAILOBYIOTH
ABTOMATHYHO, 1, SK MPaBWIO, MPAKTUYHO HE
MIIAI0TECS  YIPABIIHHIO PO3yMOM. BimMoBuTHCS
B3araji BiJ TOMIOHMX TPHUHIUIIB TOBEMIHKH,

BOYEBHU/Ib, HE MOXKHA, OCKIJILKU B OLILIIOCTI BUIIAIKIB
BOHU JIHCHO TPUHOCATH KOPHCTh, JIO3BOJISIOYH
MBUIAKO 1 «EKOHOMIYHO» OTPUMATH TIpaBHIILHE
pilenHs, 6e3 BUTpaT Yacy i 3ycwib. [IpoTe s Toro,
mo0 yMITH pO3MEXyBaTH, YW € aBTOMaTHYHA
MOBEiHKA MPHUPOIHOI0 a0 X iHINiHOBaHA IMITYYHO,
HeoOximHO, 1m0 ocoba, sika mpuiiMae pileHHs,
YCBIJOMMJIA, XTO, SK, 3a JOIOMOIOI0 4Oro i 3 SIKOIO
METOI0 3aIyCTHB iH(opMmarito. Sk mpaBmiIo, TITBKH
YiTKe ySBJIGHHS TPO Te, MO 3IIHCHIOETHCS
MaHIMyJISIis, 3aTHE 3amO0IrTH 3alycKy MeXaHi3My
aBTOMATHYHOI TIOBEMiHKH. [Hakme HaBiTh MpH
YCBIJOMJICHHI JIIOZMHOIO HEPaliOHAJIBHOCT] PIllIEHHS
i floro cymnepedHOCTi BHYTpIIIHIM Oa)KaHHSAM Ba)kKKO
YUHUTHA OMIp 3aKJIaJCHUM NPHUPOJIOI0 TMPHHIHUIIAM
ABTOMATHYHOT'O MUCIICHHSI.

4)  CXWIBHICTH areHTIB 30BHIIIHBOTO
CepeloBUIIa 10 OMOPTYHICTHYHOI MOBEIIHKH, KOJIU

CHnucok JuTepaTypsbl:

1.
Cos. pamuo, 1973. — 158 c.
2.
364 c.

peayibHI Hamipu CyO0'€KTiB 30BHINIHBOTO CEpPEIOBHIINA
HE CHiBNAJaloTh 3 JAeKiIapoBaHMMH. [liampuemcrBy
(0cobi, MO WOTO MpPEenCTaBis€) MOXE HaIaBaTHCS
CBiJIOMO TIOMMWJIKOBA iH(OpPMAIlisi, BAKOPUCTAHHS SKOI
MO€ IOTIPIIUTH KOHKYPEHTHi 1 B3arani (iHaHCOBO-
eKOHOMIUHI TMOKa3HUKW. lle akTyampHO B yMOBax
MPaBOBOTO  HITLTI3MY 1 HEJIE3JATHOCTI CyIOBOi
CHCTEMHU CydacHOI YKpaiHH. A TOMY € aKTyalbHUM
BUKOPHUCTAaHHS peduiekcii BHCOKHMX MOPSIKIB JUIs
MOTIepeKEHHST HETATUBHUX HACIIKIB BiJl MOMiIOHOTO
poay it 3 60Ky 30BHIIIHIX Cy0'€KTIB.

Cuin Bifi3HAUWTH, 110 BUIIE OyiM 3rajiaHi TiNbKH
3aKOHHI IHCTPYMEHTH peQIeKCUBHUX BIUIMBIB Ha
YXBaJICHHS pillleHb 30BHIMIHIMU cyO'exramu. Taki mii
SK IIaHTaX, Haklen, YopHuit PR, morpo3u — o cyTi,
Tek € pedIeKCUBHUMHU BILTMBAMH. IX BHKOPUCTaHHS
1ICTOTHO OOMEXKEHE UMHHUM 3aKOHOLABCTBOM 1 MOXKE
3IIICHIOBATHCS TUIBKKM B JyKe M'SKHX, 3aByaJlbOBa-
HUX popmax.

PosrnsiHyTi acmekTH ippamioHaJBHOCTI TPOIeCy
YXBaJICHHS pillleHb N0Ope Bigomi Oi3Hec-TpeHepam,
MIIOPUEMITIM 1 TPaAKTUKYIOUUM MapKeToysoraMm. Y
poboTtax O. Jlesitaca, /I. Copoca, IO.A. JlaitHOBChKO-
ro, P.Yangini MoxHa 3ycTpiTH 0e31i4 HpUHOMIB
iH(pOpMaLiHHOrO MaHIMy/IIOBaHHS JyMKOIO PUHKOBUX
cy6'exriB. IIpote mi pob6OTH HOCATH, B OCHOBHOMY HE
HayKoOBHWi, a myOminucTnanHuil xapakrep. I[Ipomono-
BaHi HUMHU NPUAOMH HE 3BEJICHI B PaHI METOMIB i HE
MaloTh TeopeTudHoro ¢yHmameHty. OpHak, i
NpUHOMH 1 IHCTPYMEHTH BUSBIICHI 3a JIOIIOMOTOIO
NPaKTHYHAX CIIOCTEPEKEHb 1 MaloTh EMIipHYHe
HIATPYHTSI, peajbHy MPaKTHIHY €(PEKTHUBHICTS.

TakuM 9UHOM, 3HAIOUYHU TIPO TE, K TyMae CyO'eKT,
AKy iH(opMalilo BiH Ma€ B CBOEMY PO3IOPSIKEHHI,
SK BiH TpUiMae pIilMIeHHS TOMIO  IIJIIXOM
pedIeKCUBHUX BILTUBIB MOKHA CXWJIMTHU Cy0'€KTa, 110
B3a€EMOJIIE€ 3 MIANPUEMCTBOM, JO [iil, SKi IOMY
MiATPHEMCTBY Oyin O BUTIIHI.

OTxe, CTaBIAYM 3aBHAHHS MIJBUIICHHS KOHKY-
PEHTOCIPOMOKHOCTI IiIPUEMCTBA, MOXHA JIOCSATTH
HOoro BUpIIIEHHS HE JMIIE 3a paxyHOK ONTHUMi3auii
BHYTPINTHIX TIPOIIECiB, aje i 3a PaxXyHOK 3MEHIICHHS
HEBHM3HAUEHOCTI 30BHILIHBOTO cepenoBuina. OcTaHHE
nependavae opraHizamito peQeKCUBHUX BIIMBIB Ha
Cy0’€KTIB 30BHIMTHBOTO CEPEIOBUINA, IO MPU3BOIAUTD
JI0 OLITBIII IPOTHO30BAHOT X MOBEIIHKH.

Jlederp B.A. Konpnukryromue crpykrypsl / B.A. Jlederp. — 2-¢ u3a., gom. u mepepad. — M.:

Pamonopt b.M. Ontumuzanus ynpasieHdeckux pemenuit / b.M. Pamonopt. — M.: Teuc, 2001. —
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3. JIsicenko FO.I'. Dxornomudeckas kubepHernka: y4ued. mocodue / FO.I'. JIpicenko, B.JI. IleTpenko,
C. bup. — lonenxk: oul'Y, 1999. — 397 c.

4. Mupomnuk U.B. HenuneliHoe W aganTUBHOE YIPABICHUE CIIOXKHBIMU  JUHAMHUYECKUMHU
cuctemamu / 1.B. Mupomauk, B.O. Huxkudopos, A.JI. ®pankos. — CI16.: Hayka, 2000. — 550 c.

5. Yangunau P. [cuxonorus Buustaus / P. Yanauau. — CI16.: ITutep, 2001. — 288 c.
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