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Aeycmina Capi Cimomnyn, Caiigyyooin, Kam @impi Pocmina, Pobepm Tya Cipezap. Bnius opeanizayitinoi kynemypu ma
Op2aHiz3ayiiiHux 30608 'A3aHb HA NPOOYKMUBHICIb 3a OONOMO2010 OP2aAHI3aYIUHOI 2poMadancbKkol nogedinku. O2isadosa cmamms.
JIronchki pecypeu — 11e pecypeu, SiKi MaroTh PO3yM i TMOYYTTA, Oa’kaHHs, HABHYKH, 3HAHHS, 320XOUEHHS Ta POOOTY, Ky MOXKHA
3pobutn s Kommanii. Ile mocmimkenHs Mae Ha MeTi BU3HA4YMTH, YW OpTraHi3aliiiHa KyIbTypa Ta OpraHi3amiifHa BiJUaHICTh
BIUIMBAIOTh HA MNPOJYKTHUBHICTH chiBpoOiTHUKIB uepe3 OCB sk mpomixkny 3miHHy B Cekperapiati DPRD Perenrcra
JlaGyxanbary. JlocmikeHHs npoBoAwiIocs Ha 53 cmiBpoOiTHHKAX 3a METOJMKOI HacuueHoi BHOIpku. Bukopucrana TexHika
300py JMaHWX: NEPBUHHI JaHi y (opMi aHKeT Ta BTOPWHHI JaHi, OTPUMaHi NIIAXOM BHBYEHHS NOKyMeHTarii. TexHika anHamizy
JTAaHUX BUKOPHCTOBYBAJla KUIBKICHI JaHi, siki Oymu oOpoOieHi 3a momomororo nporpamu SPSS Bepcii 25, a came t-tect, TecT
Coberns Ta aHai3 MIAXIB.

Knouosi crosa: oprasizaniifHa KynbTypa, opraHisaniiita Bignasicts, OI'Tl, mpogyKTHBHICT

Agustina Sari Sitompul, Syaifuddin, Cut Fitri Rostina, Robert Tua Siregar. The Influence Organizational Culture and
Organizational Commitment on Performance With Organizational Citizenship Behaviour. Review article.

Human resources are resources that have reason and feelings, desires, skills, knowledge, encouragement and work that can be
produced for the company. This study aims to determine whether organizational culture and organizational commitment affect
employee performance through OCB as an intervening variable at the Labuhanbatu Regency DPRD Secretariat. The study was
conducted on 53 employees using a saturated sampling technique. The data collection technique used was primary data in the
form of questionnaires and secondary data obtained through documentation studies. The data analysis technique used quantitative
data which was processed using the SPSS version 25 program, namely the t test, Sobel test and path analysis.
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very agency or organization always strives to improve the performance of employees with the
expectation that the goal will be achieved as expected by an agency / organization. Employee
performance has a very important role in an agency, if the agency has good human resources and has
high performance, the goals of the agency can achieve the goals expected by the agency or organization.

Human resources are resources that have reason and feelings, desires, skills, knowledge, encouragement and
work that canbe produced for the company. All of these things affect the company to achieve its goals. Although
technology, the development of information, capital and materials processed are sufficient, without human
resources the company will find it difficult to achieveits goals.

One of the factors that affect the success rate of an organization is performance. According to Rismawati and
Mattalata (2018: 3) employee performance is a condition that must be known and confirmed to certain parties to
find out the level of achievement of an agency's results related to the vision carried out by a company or
company and find out the positive and negative impacts of an operational policy.
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Analysis of recent researches and publications

In this study, researchers used primary data and secondary data. According to Sanusi (2011:62), the types and
sources of data are divided into two, namely:

1. Primary Data.

Primary data is data that is first recorded and collected by researchers. The primary data on this research was
obtained through a questionnaire.

2. Secondary Data.

Secondary data is data that is already available and collected by other parties. Secondary data of this study
were obtained through books and journals related to work facilities, compensation, performance and job
satisfaction.

The data collection techniques used are:

1. List of questions (Questionnaire), by making a list of questions in the form of a questionnaire addressed to
employees.

2. Documentation study, by collecting company / agency data related to research needs.

The main part
Testing the Classical Assumptions of Sub Model I. Multicollinearity Test Table for Sub Model |

Table 1. Coefficients?

Unstandardized Standardized
Type Coefficients Coefficients t
B Std. Error Beta

(Constant) 3.253 11.362 0.286
1 Organizational Culture 0.979 0.202 0.569 4.841

Organizational

c O?n e 0.096 0.122 0.093 4790

0oCB 0.051 0.118 0.151 4.436

a. Dependent Variable: Performance
Source: authors’ own elaboration

On the table, a statistical test t is obtained, as follows:

1) Variable OCB (Z), with a probability level of 0.005. Thus it can be concluded P = 0.005 > a = 0.05, then
accept the hypothesis that states the OCB variable has a significant effect on Performance.

2) Organizational Culture Variable (X,), with a probability level of 0.000. Thus it can be concluded P =
0.000 > 4 = 0.05, then accept the hypothesis that states organizational culture variables have a significant effect
on Performance.

3) Organizational Commitment Variable (X,), with a probability level of 0.033. Thus it canbe inferred P =
0.033 < a = 0.05, then accept the hypothesis that states the variable of organizational commitment has a
significant effect on Performance.

Thus can be compiled the path analysis equation as follows:

Y =0.569 X; + 0.093 X, + 0.151 Z.

The analysis equation model means:

1) Organizational Culture Variable (X,;) = 0.569. An organizational culture variable that is positively marked
means that it has a unidirectional influence, which means that any addition or increase in the value of one unit
score of the buday a organizational variable will add a Performance variable value of 0.569 per one unit score.

2) Organizational Commitment Variable (X;) = 0.093. A positively marked organizational commitment
variable means that it has a unidirectional influence, which means that each addition or increase in the value of
one unit score of the organizational commitment variable will increase the value of the Performance variable by
0.093 per one unit score.

3) Variable OCB (Z) = 0.151. An OCB variable marked positive means that it has a unidirectional influence,
which means that each addition or increase in the value of one unit score of the OCB variable will increase the
value of the Performance variable by 0.151 per one unit score.

Sobel test.

Mediation hypothesis testing can also be done with a procedure developed by Sobel and known as the sobel
test. The Sobel test is carried out by testing the strength of indirect influence X to Y through Z, as follows:

ab

Z: —7
b’SE2+ a2SE2 @

where a — regression coefficient of an independent variable to the mediation variable,
b — regression coefficient of the mediation variable to the dependent variable
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SE, — standard error of estimation of the influence of independent variables on mediation variables

SE,, — standard error of estimation of the influence of mediation variables on dependent variables

The following are the results of the sobel test with organizational culture variables on performance through
OCB.

t 0.100 x 0.151

\/(041512x 0.242%) +(0.100°x 0.118%)

0.100 x 0.151
1/0.0013353178 +0.00013924’

0.0151
~0.0014745578"

t = 10.240.

From the results of the calculation of the sobel test above getting a t value of 10.240, so that a calculated t
value of 10.240 > t table 4.447 was obtained, it can be concluded that the OCB variable is able to mediate the
relationship of the influence of organizational culture on performance.

The following hasil sobel test with variables of organizational commitment to performance through OCB.

t 0.174 x 0.151

= L}
J(ms 12x 0.146%) +(0.174%x 0.118%)

t= 0.174 x 0.151
~ \0.0004860261 + 0.000421563"

_0.026274
0.0009075891’

t=8.949.

From the results of the calculation of the sobel test above getting a t value of 8.949, so that a calculated t
value of 8.949 > t table 4.447 was obtained, it can be concluded that the OCB variable is able to mediate the
relationship of the influence of organizational commitment on performance.

Path analysis.

The path diagram of the structure model 11 as follows:

0.569 €2 =0.93273
Organizational  ‘
Culture (X,) k

>
0.151

OCB (2) —»  Perfomance (Y)
0.174

Organizational /

Commitment (X,) 0.093

Y =0.569 X; +0.093 X, +0.151 Z

Figure 1. Path Analysis
Source: authors’ own elaboration

The results of the analysis show that the direct influence that Organizational Culture (X;) exerts on
Performance () is 0.569. Meanwhile, the indirect influence of Organizational Culture (X;) on performance ()
through OCB (Z), which is 0.100 x 0.093 = 0.0093. Then the total effect given by the Organizational Culture
variable (X;) on Performance (Y) is a direct influence coupled with an indirect influence, which is 0.569 +
0.0093 = 0.58. Based on the results of the calculations above, it can be seen that the direct influence valueis
0.569 and indirect influence by 0.0093, which means that the value of direct influence is greater than that of the
value of indirect influence. These results show that indirectly the Organizational Culture variable (X;) through
OCB (2) has no significant influence on Performance ().

The results of the analysis show that the direct influence given by the Organizational Commitment (X;) on
Performance (Y) is 0.093. Meanwhile, the indirect influence of Organizational Commitment (X5) on Kinerja (YY)
through OCB (Z), which is 0.174 x 0.151 = 0.026. Then the total influence given by the variable Organizational
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Commitment (X,) on Performance (Y) is a direct influence coupled with an indirect influence, which is 0.093 +
0.026 = 0.119. Based on the results of the above calculations, it can be known that the value of direct influence is
0.093 and indirect influence of 0.026, which means that the value of direct influence is greater than that of
indirect influence. These results indicatethat indirectly the Organizational Commitment variable (X,) through
OCB (2) has no significant effect on Performance (Y).

Conclusions

a. Organizational culture has a positive and significant effect on OCB at the DPRD Secretariat of
Labuhanbatu Regency. This means that this condition proves that organizational culture can improve OCB.

b. The organization's commitment has a positive and significant effect on the OCB at the Secretariat of the
DPRD, Labuhanbatu Regency. This means that this condition proves that the higher the organization's
commitment can affect OCB.

c. Organizational culture has a positive and significant effect on performance at the DPRD Secretariat of
Labuhanbatu Regency. This means that this condition proves that organizational culture to employees can
improve performance.

d. The organization's commitment has a positive and significant effect on the performance of the DPRD
Secretariat of Labuhanbatu Regency. This means that this condition proves that the higher the organization's
commitment can improve employee performance.

e. OCB positively affects and significant against Performance at the Secretariat of the DPRD, Labuhanbatu
Regency. This means that this condition proves that the better OCB employees can improve Employee
Performance.

f. The influence of organizational culture on the performance of employees of the DPRD Secretariat of
Labuhanbatu Regency will be smaller if it is carried out through OCB. The direct influence of organizational
culture on employee performance is greater than the indirect influence of organizational culture on performance.
It can be concluded that OCB is not able to mediate the influence of organizational culture on performance.

0. The effect of the organization's commitment on the productivity of Labuhanbatu District DPRD Secretariat
workers will be less if it is done through OCB. The direct influence of organizational commitment on employee
performance is greater than the indirect influence of organizational commitment to performance. This can
beimplied OCB is unable to mediate the effect of organizational commitment on performance.

Abstract

Human resources are resources that have reason and feelings, desires, skills, knowledge, encouragement and
work that can be produced for the company. All of these things influence the company to achieve its goals. Even
though technology, information development, capital and processed materials are sufficient, if without human
resources the company will find it difficult to achieve its goals. This study aims to determine whether
organizational culture and organizational commitment affect employee performance through OCB as an
intervening variable at the Labuhanbatu Regency DPRD Secretariat.

The study was conducted on 53 employees using a saturated sampling technique. The data collection
technique used was primary data in the form of questionnaires and secondary data obtained through
documentation studies. The data analysis technique used quantitative data which was processed using the SPSS
version 25 program, namely the t test, Sobel test and path analysis.

The results obtained in this study show: 1) there is a significant influence between organizational culture on
OCB, 2) there is a significant influence between organizational commitment variables on OCB, 3) there is a
significant influence between organizational culture variables on performance, 4) there is a significant effect
between commitment variables organization on performance, 5) there is a significant influence between OCB
variables on performance, 6) OCB variables cannot affect organizational culture variables on performance,
7) OCB variables cannot affect organizational commitment variables on performance.
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